10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

BETSY C. MANIFOLD (182450)

manifold@whath.com

RACHELE R. BYRD (190634)

byrd@whath.com

WOLF HALDENSTEIN ADLER
FREEMAN & HERZ LLP

750 B Street, Suite 1820

San Diego, CA 92101

Telephone: 619/239-4599

Facsimile: 619/234-4599

MARK C. RIFKIN (pro hac vice)

ritkin@whath.com

WOLF HALDENSTEIN ADLER
FREEMAN & HERZ LLP

270 Madison Avenue

New York, New York 10016

Telephone: 212/545-4600

Facsimile: 212/545-4653

LEE SHALOV (pro hac vice)
Ishalov@mclaughlinstern.com
MCLAUGHLIN & STERN LLP
260 Madison Avenue

New York, New York 10016
Telephone: 646/278-4298
Facsimile: 212/448-0066

Attorneys for Plaintiffs

SUPERIOR COURT OF THE STATE OF CALIFORNIA
FOR THE COUNTY OF RIVERSIDE

IN RE: RENOVATE AMERICA FINANCE
CASES

THIS DOCUMENT RELATES TO:
ALL ACTIONS

JANINE L. POLLACK
jpollack@calcaterrapollack.com
CALCATERRA POLLACK LLP
1140 Avenue of the Americas, 9th Floor
New York, NY 10036-5803

Telephone: (212) 899-1765

Facsimile: (332) 206-2073

C. MARIO JARAMILLO
cmj@access.law

C. MARIO JARAMILLO, PLC (dba
ACCESS LAWYERS GROUP)

527 South Lake Ave., Suite 200
Pasadena, CA 91101

Telephone: 866/643-9099

Facsimile: 866/686-5590

Case No.
RICICCP4940

SUPPLEMENTAL DECLARATION OF
CAMERON R. AZARI, ESQ. ON

IMPLEMENTATION AND ADEQUACY OH
SETTLEMENT NOTICES AND NOTICE

PLAN

Date: July 8, 2020
Time: 8:30 a.m.
Dept.: 06

Judge: Hon. Sunshine Sykes

Complaint Filed: ~ November 1, 2016
2nd Am. Consol. Compl. Filed: May 1, 2018

SUPPLEMENTAL DECLARATION OF CAMERON R. AZARI, ESQ., ON IMPLEMENTATION AND ADEQUACY

OF SETTLEMENT NOTICES AND NOTICE PLAN

CASE NO. RICICCP4940




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

I, Cameron Azari, declare as follows:

1. My name is Cameron R. Azari, Esq. I am over the age of twenty-one. I have personal
knowledge of the matters set forth herein, and I believe them to be true and correct.

2. lam anationally recognized expert in the field of legal notice and I have served as a legal
notice expert in dozens of federal and state cases involving class action notice plans.

3.  Ipreviously executed my “Declaration of Cameron R. Azari, Esq. on Settlement Notices
and Notice Plan,” on November 13, 2019, in which I detailed Hilsoft’s class action notice experience
and attached Hilsoft’s curriculum vitae. I also provided my educational and professional experience
relating to class actions and my ability to render opinions on overall adequacy of notice programs.
Subsequently, I executed my “Supplemental Declaration of Cameron R. Azari, Esq.” on January 13,
2020, in which I addressed questions from the Court regarding the Notice Plan for the Settlement.
Also, I executed my “Declaration of Cameron R. Azari, Esq., on Implementation and Adequacy of]
Settlement Notice and Notice Plan” (“Implementation Declaration”) on May 26, 2020, in which I
detailed the adequacy and successful implementation of the Notice Plan. The facts in this declaration
are based on my personal knowledge, as well as information provided to me by my colleagues in the
ordinary course of my business at Hilsoft and Epiq.

OVERVIEW

4.  As detailed in my Implementation Declaration, after the Court’s Preliminary Approval
Order was entered, we began to implement the Notice Program. The declaration described the
successful implementation of the Settlement Notice Plan (“Notice Plan” or “Plan”) and the notices
(the “Notice” or “Notices”) designed and implemented by Hilsoft for the Settlement in this action.
The Notice Plan was designed and implemented to provide notice to the Settlement Class in
accordance with the First Amended Settlement Agreement (the “Settlement Agreement”) and pursuant
to California Rules of Court, Rule 3.769. This declaration will provide updated case administration

statistics.
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NOTICE PLAN

7. The notice effort here provided the best notice practicable under the circumstances and|
satisfied the requirements of due process and California Rules of Court, Rules 3.766 and 3.769(f).
Name and address information was available for virtually all Class Members because the PACE
Assessments that are the subject of the Actions are assessments on a Class Member’s property,
therefore Defendant knows every Class Member’s property address. Notice was sent via emailing or|
mailing individual notice to all Class Members who were reasonably identifiable.

Individual Notice

8.  As I stated in my Implementation Declaration, the notice effort included email notice to
Class Members with facially valid email addresses and physically mailed notice to all Class Members
for whom a facially valid email address was not available or an Email Notice was returned as
undeliverable after several attempts. On March 10, 2020, Epiq received one file from the parties,
which contained records with mail and email addresses for 76,273 PACE Assessments in the
Settlement Class. Epiq identified Class Members with multiple records and combined the records,
which resulted in 74,954 Class Member records to receive notice.

Email Notice

9.  As I stated in my Implementation Declaration, on April 9, 2020, Epiq sent an Email
Notice to 74,947 potential Class Members for whom a facially valid email address was available. The
Email Notice included an embedded link to the case website. By clicking the link, recipients were
able to easily access the more detailed Long Form Notice, the Exclusion Request Form, the Objection
Form, the Settlement Agreement, and other information about the Settlement. After completion of the
initial Email Notice effort, 4,097 Emailed Notices remain undeliverable.

Direct Mail

10. As I stated in my Implementation Declaration, on April 9, 2020, Epiq sent seven Notice
Packages (Long Form Notice, Exclusion Request Form and the Objection Form) to all Class Members
associated with assessments with an associated physical address that did not have a facially valid email

address. In addition, on May 1, 2020, Epiq sent 4,097 Notice Packages to all records where an Email
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Notice was not deliverable. The Notice Packages were sent via United States Postal Service (“USPS”)
first class mail. Prior to mailing, all mailing addresses were checked against the National Change of]
Address (“NCOA”) database maintained by the USPS.! In addition, the addresses were certified via
the Coding Accuracy Support System (“CASS”) to ensure the quality of the zip code, and verified
through Delivery Point Validation (“DPV”) to verify the accuracy of the addresses. This address
updating process is standard for the industry and for the majority of promotional mailings that occur
today.

11. The return address on the Notice Packages is a post office box maintained by Epiq. The
USPS automatically forwards Notice Packages with an available forwarding address order that has not
expired (“Postal Forwards™). For Notice Packages returned as undeliverable, Epiq re-mails the Notice
Packages to any new address available through postal service information (for example, to the address
provided by the USPS on returned pieces for which the automatic forwarding order has expired, but
which is still during the period in which the USPS returns the piece with the address indicated). Epiq
also obtains better addresses by using a third-party lookup service. Upon successfully locating better
addresses, Notice Packages are promptly re-mailed. As of June 10, 2020, the USPS has sent zero
Postal Forwards. As of June 10, 2020, Epiq has received 118 undeliverable Notice Packages and re-
mailed 76 Notice Packages for those addresses where a forwarding address was provided or address
research identified a new address.

12.  As of June 10, 2020, Epiq has emailed or mailed Notices to 74,954 unique records, with
Notice to 118 unique Class Members currently known to be undeliverable. Through a combination of]
mail and email, the notice program reached virtually all Class Members (99.8% of the Class).

Case Website, Toll-free Telephone Number and Postal Mailing Address

13. The website established for the Settlement (www.HeroFinancingSettlement.com)

continues to be available. Class Members are able to obtain detailed information about the case and

! The NCOA database contains records of all permanent change of address submissions received by
the USPS for the last four years. The USPS makes this data available to mailing firms and lists
submitted to it are automatically updated with any reported move based on a comparison with the
person’s name and known address.
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review key documents, as well as answers to frequently asked questions (FAQs). As of June 10, 2020,
there have been 857 unique visitors to the website and 1,545 website pages presented.

14. The toll-free telephone number (833-935-1365) established for the Settlement continues
to be available to allow Class Members to call for additional information, listen to answers to FAQs
and request that a Notice be mailed to them. As of June 10, 2020, the toll-free telephone number has
handled 173 calls representing 1,445 minutes of use and service agents have handled 81 incoming
calls representing 1,224 minutes of use. Service agents have also made 23 outbound calls representing
138 minutes of use.

15. A post office box for correspondence about the Settlement was also established, to allow
Class Members to contact the Settlement Administrator by mail with any specific requests or
questions, including requests for exclusion.

Requests for Exclusion and Objections

16.  The deadline to request exclusion from the Settlement or to object to the Settlement
was June 8, 2020. As of June 12, 2020, Epiq has received and processed 40 requests for exclusion
from the Settlement, (duplicate exclusion requests are excluded from these statistics). The 40 redacted
Exclusion Forms are included as Attachment 1. As of June 12, 2020, I am aware of 28 objections to
the Settlement. I have reviewed the objections and none relate to notice or settlement administration.
The 28 redacted Objection Forms are included as Attachment 2. Objectors Elga Van Bergen and her
apparent spouse Jeffrey Van Bergen each submitted separate, more or less identical objections but
entered into a single financing contract.

PERFORMANCE OF THE NOTICE PROGRAM

Reach
17. Since email and physical mailing address data were available for virtually all of the
Settlement Class, the individual notice efforts reached 99.8% of the Settlement Class. Reach was

enhanced further by the case website.
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Cost of Administration

18. In accordance with the Case Management Order #1, Section H.3, the cost for Epiq to
provide notice and administration for the Settlement is estimated to be $116,647 as noted in my
January 13, 2020, declaration. As of May 31, 2020, the cost of services performed for the notice
portion of that estimate (receipt and processing of data, email notice, mailed notice to undeliverable
emails, check printing and mailing and postage) is approximately $20,645.25 (originally estimated to
be $10,700). The increased cost is a result of additional billable hours to process the complex initial
data prior to providing Notice to Class Members, additional print and postage expenses, project
coordinator hours and administration hours associated with the preparation of two declarations, which
were not originally accounted for in the estimate. As of May 31, 2020, the cost of settlement
administration activities (Class Member support, opt out processing, website, toll-free and
professional services) is approximately $36,106.35 (originally estimated to be $106,000, which
includes $31,300 in postage for sending checks, which has not yet occurred. Since the settlement
administration is still ongoing, additional costs will be incurred as part of the estimated $106,000).
These costs of services performed are not final since invoices have not yet been generated and
applicable taxes added.

19. Additional costs will be incurred following the Final Approval Hearing to complete the
settlement administration for this case, including: continuing to send notices, processing payments,
reissuing payments, and handling settlement closure. The number of checks to be sent is the biggest
variable for determining the remaining expenses to complete administration of the Settlement. If}
multiple check re-issues are needed, that can incur additional project management time and print and
postage costs. Additionally, higher than expected call volume to the toll-free line can result in higher
costs. Based on the expenses incurred to date and the remaining future expenses, the total cost of]
administration is estimated to be $138,248.24. However, any amount that may surpass Epiq’s agreed
cap of $135,000 for the costs of notice and administration will not be billed. Since factors are unknown

regarding the distribution phase of the settlement administration (quantities of check re-issues, Class
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Member inquiries, effect of any possible delays such as appeals, etc.), the exact final cost to complete
the administration is still unknown.

CONCLUSION

20. In class action notice planning, execution, and analysis, we are guided by due process
considerations under the United States Constitution, by state and local rules and statutes, and by case
law pertaining to the recognized notice standards. This framework directs that the notice program be
optimized to reach the class and, in a settlement class action notice situation such as this, that the notice
or notice program itself not limit knowledge of the availability of benefits—nor the ability to exercise
other options—to class members in any way. All of these requirements were met in this case.

21.  Our notice effort followed the guidance for how to satisfy due process obligations that a
notice expert gleans from the United States Supreme Court’s seminal decisions, which are: a) to
endeavor to actually inform the class, and b) to demonstrate that notice is reasonably calculated to do
so as set forth in Mullane v. Central Hanover Trust, 339 U.S. 306, 315 (1950) and Eisen v. Carlisle &
Jacquelin, 417 U.S. 156 (1974).

22. The Notice Program described above provided for the best notice practicable under the
circumstances of this case, conformed to all aspects of the requirements of due process and California
Rules of Court, Rules 3.766 and 3.769(f), and comported with the guidance for effective notice set out
in the Manual for Complex Litigation, Fourth.

23. Asreported above, the Notice Plan reached 99.8% of the Settlement Class.

I declare under penalty of perjury that the foregoing is true and correct. Executed on

Ch

CameroxR. Azari

June 12, 2020, at Beaverton, Oregon.
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EACLUSION FORM

Pursuant to paragraph 3.05 of the Settlement Agreement in this Action, any Class Member who wishes to be
excluded from the proposed Settlement must submit a written exclusion to the Settlement Administrator, Epiq Class
Action & Mass Tort, using the Exclusion Form below, so that it is postmarked no later than June 8, 2020,

Renovate America Finance Cases
Riverside County Superior Court case number RICICCP4940

To be excluded from the class action settlemént, you must complete and mail this form to the Settlement Administrator
at the address below, postmarked no later than June 8, 2020.

Class Member’s First Name: MI:  Last Name:

IF YOU SEND IN THIS FéRM, YOU WILL NOT RECEIVE A SETTLEMENT PAYMENT; PATHER  IF YOU
USE THIS FORM, YOU WILL BE EXCLUDED FROM THE SETTLEMENT, AND WILL NOT BE BOUND BY
ITS TERMS AND CONDITIONS.

I received motice of a settlement and 1 request to be excluded from the class action setflement in the
above-entitied case.

pated: L0151 1219])-121012 |0
MM DD YYYY

Mail this form to: Renovate America Seitlement Administrator
PO. Box 4234
Portland, OR 97208-4234

- 01-CA4975
AA1247 v.05
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EXCLUSION FORM

Pursuant to paragraph 3.05 of the Settlement Agreement in this Action, any Class Member who wishes to be
excluded from the proposed Settiement must submit a written exclusion to the Settlement Administrator, Epiq Class
Action & Mass Tort, using the Exclusion Form below, so that it is postmarked no later than June 8, 2020.

REQUEST TO BE EXCLUDED FROM CLASS ACTION SETTLEMENT

Renovate America Finance Cases
Riverside County Superior Court case number RICICCP4940

To be excluded from the class action settlement, you must complete and mail this form to the Settlement Administrator
at the address below, postmarked no later than June 8, 2020.

Class Member’s First Name: MI: Last Name:

IF YOU SEND IN THIS FORM, YOU WILL NOT RECEIVE A SETTLEMENT PAYMENT; RATHER, IF YOU
USE THIS FORM, YOU WILL BE EXCLUDED FROM THE SETTLEMENT, AND WILL NOT BE BOUND BY
ITS TERMS AND CONDITIONS.

I received notice of a settlement and 1 request to be excluded from the class action settlement in the
above-entitled case. :

Dated: 06_03 262'0

Mail this form to: Renovate America Settlement Administrator
P.O. Box 4234
Portland, OR 97208-4234

W 2350975 1 |
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EXCLUSION FORM

s

~ Pursuant to paragraph 3.05 of the Settlement Agreement in this Action, any Class Member who wishes to be
excluded from the proposed Settlement must submit a written exclusion to the Settlement Administrator, Epiq Class
Action & Mass Tort, using the Exclusion Form below, so that it is postmarked no later than June 8, 2020.

REQUEST TO BE EXCLUDED FROM CLASS ACTION SETTLEMENT

Renovate America Finance Cases
Riverside County Superior Court case nutaber RICJCCP4940

To be excluded from the class action settlemerit, you must complete and miail this form to the Settlement Administrator
at the address below, postmarked no later then June 8, 2020.

Class Membér’s First Name: MI:  Last Name:

L] [Plelelolo{le hlo

IF YOU SEND IN THIS FORM, YOU WILL NOT RECEIVE A SETTLEMENT PAYMENT; RATHER, IF YOU
USE THIS FORM, YOU WILL BE EXCLUDED FROM THE SETTLEMENT, AND WILL NOT BE BOUND BY
ITS TERMS AND CONDITIONS.

T received notice of a settlemient and 1 request fo be excluded from the class action settlement in the
above-entitled case.

pated: 16171 - 0123 - alo ld kol
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Portland, OR 97208-4234

01-CA4975

AA1241 v,05 1
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EXCLUSION FORM

Pursuant to paragraph 3.05 of the Settlement Agreement in this Action, any Class Member who wishes to be
excluded from the proposed Settlement must submit a written exclusion to the Settlement Administrator, Epiq Class
Action & Mass Tort, using the Exclusion Form below, so that it is postmarked no later than June 8, 2020.

REQUEST TO BE EXCLUDED FROM CLASS ACTION SETTLEMENT

Renovate America Finance Cases
Riverside County Superior Court case number RICIJCCP4940

To be excluded from the class action settlement, you must complete and mail this form to the Settlement Administrator
at the address below, postmarked no later than June 8, 2020.

Class Member’s First Name: MI: Last Name:

1Blrlilaln]l | | [ | [T1 11 @ D rlel blel

IF YOU SEND IN THIS FORM, YOU WILL NOT RECEIVE A SETTLEMENT PAYMENT, RATHER, IF YOU
USE THIS FORM, YOU WILL BE EXCLUDED FROM THE SETTLEMENT, AND WILL NOT BE BOUND BY
ITS TERMS AND CONDITIONS.

I received notice of a settlement and I request to be excluded from the class action settlement in the
above-entitled case.

Dated: 0 0_0?_8‘09\0
MM DD YYYY

Mail this form to; Renovate America Settlement Administrator
PO.Box4234 . .
Portland, OR 97208-4234 T T

01-CA4975

AA1241 v.05 I
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Pursuant to paragraph 3.05 of the Settlement Agreement in this Action, any Class Member who wishes to be
excluded from the proposed Settlement must submit a written exclusion to the Setilement Administrator, Epiq Class
Action & Mass Tort, using the Exclusion Form below, so that it is postmarked no later than June 8, 2020.

REQUEST TO BE EXCLUDED FROM CLASS ACTION SETTLEMENT

Renovate America Finance Cases .
Riverside County Superior Court case number RICICCP4940

To be excluded from the class action settlement, you must complete and mail this form to the Settlement Administrator
at the address below, postmarked no later than June 8, 2020.

Class Member’s First Name: - é} Ml Laft Name:

IF YOU SEND IN THIS FORM, YOU WILL NOT RECEIVE A SETTLEMENT PAYMENT; RATHER, [F YOU
USE THIS FORM, YOU WILL BE EXCLUDED FROM THE SETTLEMENT, AND WILL NOT BE BOUND BY
ITS TERMS AND CONDITIONS.

I received notice of a settlement and 1 request to be excluded from the class action settlement in the
above-entitled case.

Dated: Cﬁ - R - D |2

Mail this form to: Renovate America Settlement Administrator
P.O. Box 4234
Portland, OR 97208-4234

. 01-CA4975 1

AA1241 v.05
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EXCLUSION FORM

Pursuant to paragraph 3.05 of the Settlement Agreement in this Action, any Class Member who wishes to be
excluded from the proposed Settlement must submit a written exclusion to the Settlement Administrator, Epiq Class
Action & Mass Tort, using the Exclusion Form below, so that it is postmarked no later than June 8, 2020.

REQUEST TO BE EXCLUDED FROM CLASS ACTION SETTLEMENT

Renovate America Finance Cases
Riverside County Superior Court case number RICICCP4940

To be excluded from the class action settlement, you must complete and mail this form to the Settlement Administrator
at the address below, postmarked no later than June 8, 2020.

Class Member’s First Name: MIL: Last Name:

y U] [Elpld | |

IF YOU SEND IN THIS FORM, YOU WILL NOT RECEIVE A SETTLEMENT PAYMENT, RATHER, IF YOU
USE THIS FORM, YOU WILL BE EXCLUDED FROM THE SETTLEMENT, AND WILL NOT BE BOUND BY
ITS TERMS AND CONDITIONS.

I received notice of a settlement and I request to be excluded from the class action settlement in the
above-entitled case.

Dated: D-" -0 @ﬁ ?/D 10

. Renovate America seitlement Administrator
P.O. Box 4234

Portland, OR 97208-4234

01-CA4975

AA1247 v.05 ’ 1
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EXCLUSION FORM

Pursuant to paragraph 305 of the Settiement Agreement ir this Action. any Class Member who wishes to be
excluded Trom foe proposed Senteraent must stbami 2 wrhtten excizsion w the Seflemer Admimsiraror. Epia Class
Action & Mass Tort, using the Exclusion Form below, so that it is postmzrked no later than Juae 8, 2029.
REQUEST TO BE EXCLUDED FROM CLASS ACTION SETTLEMENT

Rensate deverica Fimamce Lazes
Riverside Connty Superior Coart case rusuber RECICCPRG4T

To e excluded from the ciass action setilemenst, you qist compiete and miast this form ta tae Scittcmont Adutigistrator
at the address below, posimariked no fater than June 8, 2020.

Class Membes's First Name: M {zst Naster

alolodplelc il T T 11 1 felallellal I T T T

iF YOU SEND IN THIS FORM. YOU WILL NOT RECEIVE A SETTLEMENT PAYMENT: RATHER. IF YOU
USE VIS FORM. YOU Wiid 3E EXCLUDED FROM THE SETTLEMENY, AND Will NOT BE B8OUND 8Y
1TS TERMS AND CONDITIONS.

I received notice of a seifiement and i reguest to be excleded from the dass action scttiement 16 the
above-cuatitled case.

.

{ -
paed: 91~ 10]9"12l0l2

Mail {his form to: Renovaie America Seitiement Adminsstrator
P Bex €234

Portland, OR 972084234
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EXCLUSION FORM

Pursuant to paragraph 3.05 of the Settlement Agreement in this Action, any Class Member who wishes to be
excluded from the proposed Settlement must submit a written exclusion to the Settlement Administrator, Epiq Class
Action & Mass Tort, using the Exclusion Form below, so that it is postmarked no later than June 8, 2020.

REQUEST TO BE EXCLUDED FROM CLASS ACTI ETTLEMENT

Renovate America Finance Cases
Riverside County Superior Court case number RICJCCP4940

To be excluded from the class action settiement, you must complete and mail this form to the Settlement Administrator
at the address below, postmarked no later than June 8, 2020.

Class Member’s First Name: ML Last Name:

\ [ 5] [DIRIO [ 1 IMDINITIEIS

IF YOU SEND IN THIS FORM, YOU WILL NOT RECEIVE A SETTLEMENT PAYMENT; RATHER, IF YOU
USE THIS FORM, YOU WILL BE EXCLUDED FROM THE SETTLEMENT, AND WILL NOT BE BOUND BY
ITS TERMS AND CONDITIONS.

I received notice of a settlement and I request to be excluded from the class action settlement in the
above-entitled casc.

Dated: Ob B O?) _102—(/

MM DD YYYY

Mail this form to: Renovate America Settlement Administrator
PO. Box 4234
Portland, OR 97208-4234

‘ i
. 01-CA4975

AA1241 v.05 1
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EXCLUSION FORM Document Con

Pursuant to paragraph 3.05 of the Settlement Agreement in this Action, any Class Member who wishes to be
excluded from the proposed Settlement must submit a written exclusion to the Settlement Administrator, Epiq Class
Action & Mass Tort, using the Exclusion Form below, so that it is postmarked no later than June 8, 2020.

REQUEST TO BE EXCLUDED FROM CLASS ACTION SETTLEMENT

Renovate America Finance Cases
Riverside County Superior Court case number RICJCCP4940

To be excluded from the class action settlement, vou must complete and mail this form to the Settlement Administrator
at the address below, postmarked no later than June 8, 2020.

Class Member’s First Name: MI: Last Name:

O (Y s [N N| A U1V BT

IF YOU SEND IN THIS FORM, YOU WILL NOT RECEIVE A SETTLEMENT PAYMENT; RATHER, IF YOU
USE THIS FORM, YOU WILL BE EXCLUDED FROM THE SETTLEMENT, AND WILL NOT BE BOUND BY
ITS TERMS AND CONDITIONS.

1 received notice of a settlement and I request to be excluded from the class action settlement in the
above-entitled case.

Dated: O Q‘DQ-ZO 210

MM YYYY

E)

Mail this form to: Renovate America Settlement Administrator
P.O. Box 4234
Portland, OR 97208-4234

. 01-CA4975

AA1241 v 05 l
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Pursuant to paragraph 3.05 of the Settlement Agreement in this Action, any Class Member who wishes to be
excluded from the proposed Settlement must submit a written exclusion to the Settlement Administrator, Epiq Class
Action & Mass Tort, using the Exclusion Form below, so that it is postmarked no later than June 8, 2020.

REQUEST TO BE EXCLUDED FROM CLASS ACTION SETTLEMENT

Renovate America Finance Cases
Riverside County Superior Court case number RICICCP4940

To be excluded from the class action scttlement, you must complete and mail this form to the Settlement Administrator
at the address below, postmarked no later than June 8, 2020.

Class Member’s First Name: MI:  Last Name:
Slolgle | (] [delv[p el Teln

IF YOU SEND IN THIS FORM, YOU WILL NOT RECEIVE A SETTLEMENT PAYMENT; RATHER, IF YOU

USE THIS FORM, YOU WILL BE EXCLUDED FROM THE SETTLEMENT AND WILL NOT BE BOUND BY
ITS TERMS AND CONDITIONS.

T received notice of a settlement and T request to be excluded from the class action settlement in the
above-entitled case.

Dated:OC)_ 21‘ 210|Z

>

MM DD YYYY

Mail this form to: Renovate America Settlement Administrator
P.O. Box 4234
Portland, OR 97208-4234

. 01-CA4975

AR1241 V.05 1
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EXCLUSION FORM

Pursuant to paragraph 3.05 of the Settlement Agreement in this Action, any Class Member who wishes to be
excluded from the proposed Settlement must submit a written exclusion to the Settlement Administrator, Epiq Class
Action & Mass Tort, using the Exclusion Form below, so that it is postmarked no later than June 8, 2020.

REQUEST TO BE EXCLUDED F CLASS ACTIO EM

Renovate America Finance Cases
Riverside County S_uperior Court case number RICJCCP4940

To be excluded from the class action settlement, you must complete and miail this form to the Settlement Administrator
at the address below, postmarked no later than June 8, 2020.

‘Class Member’s First Name: MI:  Last Name:

D adsld OO0z T T TTITTIT1T1]

IF YOU SEND IN THIS FORM, YOU WILL NOT RECEIVE A SETTLEMENT PAYMENT;, RATHER, IF YOU
USE THIS FORM, YOU WILL BE EXCLUDED FROM THE SETTLEMENT, AND WILL NOT BE BOUND BY
ITS TERMS AND CONDITIONS.

I received notice of a settlement and I request to be excluded from the class action settlement in the
above-entitled case.

Dated: 0|6 ‘IQEI“_lO %

MM DD YYYY

Mail this form to: Renovate America Settlement Administrator
P.O. Box 4234
Portland, OR 97208-4234

- 01-CA4975

AA1241 v.05 i




-056 luis /JobPtz

ui PiiTAiE PAID

AMOUNT

$3.55

97208 R2305K133116-04

PLACE STICKER AT TOP OF ENVELOPE TO THE RIGHT
OF THE RETURN ADDRESS, FOLD AT DOTTED LINE
---------

moi/ ‘};\15 E()YV'Y RCHObO}g
AMCHIC seltignd pdministvatey

P-o-Boy ¢19 3¢

9““2:&“;':& E:_,;f-;,or#/%tﬁféiﬁé)?ﬁ;ﬁi%ﬁﬁdgfM{’iﬁ’i@ il




RECEIVED

JUN 11 2020
LEGAL SERVICES
Renovate America Finance Cases CA4975 '
Opt-Out # 900000037
Document Range ”II“HH m” Hl”l“ m”'lw
0497503
Begin: End: _ Quantity:
Prepped by: Qc: Stats: Scanned by:

iD#:

Route to:  \/guit *Route to:




EXCLUSION FORM

Pursuant to paragraph 3.05 of the Settlement Agreement in this Action, any Class Member who wishes to be
excluded from the proposed Settlement must submit a written exclusion to the Settlement Administrator, Epiq Class
Action & Mass Tort, using the Exclusion Form below, so that it is postmarked no later than June 8, 2020.

REQUEST TO BE EXCLUDED FROM CLASS ACTION SETTLEMENT

Renovate America Finance Cases
Riverside County Superior Court case number RICIJCCP4940

To be excluded from the class action settlement, you must complete and mail this form to the Settlement Administrator
at the address below, postmarked no later than June 8, 2020.

Class Member's First Name: MI: Last Name:

IF YOU SEND IN THIS FORM, YOU WILL NOT RECEIVE A SETTLEMENT PAYMENT; RATHER, IF YOU
USE THIS FORM, YOU WILL BE EXCLUDED FROM THE SETTLEMENT, AND WILL NOT BE BOUND BY
[TS TERMS AND CONDITIONS.

I received notice of a settlement and 1 request to be excluded from the class action settlement in the
above-entitled case.

Dated: 06‘ O?‘ 2»020

Mail this form to: Renovate America Settlement Administrator
PO, Box 4234
Portland, OR 972(8-4234

01-CA4975

AA1241v05 1
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EXCLUSION FORM

Pursuant to paragraph 3.05 of the Settlement Agrecment in this Action, any Class Member who wishes to be
cxcluded from the proposed Settlement must submit a written exclusion to the Settlement Administrator, Epiq Class
Action & Mass Tort, using the Exclusion Form below, so that it is postmarked no later than June 8, 2020.

REQUEST TO BE EXCLUDED FROM CLASS ACTION SETTLEMENT

Renovate America Finance Cases
Riverside County Superior Court case number RICJCCP4940

To be excluded from the class action settlement, you must complete and mail this form to the Settlement Administrator
at the address below, postmarked no later than June 8, 2020,

Class Member'’s First Name: MI:  Last Name:

IF YOU SEND IN THIS FORM, YOU WILL NOT RECEIVE A SETTLEMENT PAYMENT, RATHER, IF YOU
USE THIS FORM, YOU WILL BE EXCLUDED FROM THE SETTLEMENT, AND WILL NOT BE BOUND BY
ITS TERMS AND CONDITIONS.

I received notice of a settlement and I request to be excluded from the class action settlement in the

above-entitled case. ¢
s/
Dmed:as—aS o2

PO. Box 4234
Portland, OR 97208-4234

01-CA4975 @

AA1241v,05 I

000 0006803 00000000 0005 0006 01134 INS: 00
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EXCLUSION FORM

Pursuant to paragraph 3.05 of the Settlement Agreement in this Action, any Class Member who wishes to be
excluded from the proposed Settiement must submit a written exclusion to the Settlement Administrator, Epiq Class
Action & Mass Tort, using the Exclusion Form below, so that it is postmarked no later than June 8, 2020.

EQUEST TO BE EXCLUDED FR¢ LA EMENT

Renovate America Finance Cases
Riverside County Superior Court case number RICJCCP4940

To be excluded from the class action settlement, you must complete and mail this form to the Settlement Administrator
at the address below, postmarked no later than June 8, 2020.

Class Member’s First Name: MI:  Last Name:

MA[R[I]A [a] [JA[s[T1]L[L]o

IF YOU SEND IN THIS FORM, YOU WILL NOT RECEIVE A SETTLEMENT PAYMENT; RATHER, IF YOU
USE THIS FORM, YOU WILL BE EXCLUDED FROM THE SETTLEMENT, AND WILL NOT BE BOUND BY
ITS TERMS AND CONDITIONS.

I received notice of a settlement and 1 request to be excluded from the class action settlement in the
above-entitled case.

Dated: Oé—OJ '&0&0

MM DD YYYY

Mail this form to: Renovate America Settlement Administrator
P.O. Box 4234
Portland, OR 97208-4234

01-CA4975

AA3241 v.05 1
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EXCLUSION FORM

Pursuant to paragraph 3.05 of the Settlement Agreement in this Action, any Class Member who wishes to be
excluded from the proposed Settlement must submit a written exclusion to the Settlement Admiaistrator, Epiq Class
Action & Mass Tort, using the Exclusion Form below, so that it is postmarked no later than June 8, 2020.

REQUEST TO BE EXCLUDED FROM CLASS ACTION SETTLEMENT

Renovate America Finance Cases
Riverside County Superior Court case number RICJCCP4940

To be excluded from the class action settlement, you must complete and mail this form to the Settlement Administrator
at the address below, postmarked no later than June 8, 2020.

Class Member’s First Name: MI:  Last Name:

MalRh B L] ADIZIAIDIE

IF YOU SEND IN THIS FORM, YOU WILL NOT RECEIVE A SETTLEMENT PAYMENT, RATHER, IF YOU

USE THIS FORM, YOU WILL BE EXCLUDED FROM THE SETTLEMENT, AND WILL NOT BE BOUND BY
ITS TERMS AND CONDITIONS.

1 received notice of a settlement and I request to be excluded from the class action settlement in the
above-entitled case.

paee: 218 - [214] - 210D

e

MM .DD YYYY

Mail this form to: Renovate America Settlement Administmm\

PO. Box 4234
Portland, OR 97208-4234 \
\"\ -
~ /
\\“‘_"‘//
01-CA4975

AA1241 v.05 1
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EXCLUSION FORM

Pursuant to paragraph 3.05 of the Settlement Agreement in this Action, any Class Member who wishes to be
excluded from the proposed Settlement must submit a written exclusion to the Settlement Administrator, Epiq Class
Action & Mass Tort, using the Exclusion Form below, so that it is postmarked no later than June 8, 2020.

REQUEST TO BE EXCLUDED FROM CLASS ACTION SETTLEMENT

Renoi)ate America Finance Cases
Riverside County Superior Court case number RICJICCP4940

To be excluded from the class action settlement, you must complete and mail this form to the Settlement Administrator
at the address below, postmarked no later than June 8, 2020.

Class Member’s First Name: MI: Last Name:
Malc v lal | D Clall [3]e][r]on

[F YOU SEND IN THIS FORM, YOU WILL NOT RECEIVE A SETTLEMENT PAYMENT; RATHER, IF YOU

USE THIS FORM, YOU WILL BE EXCLUDED FROM THE SETTLEMENT, AND WILL NOT BE BOUND BY
ITS TERMS AND CONDITIONS.

T received notice of a settlement and T request to be excluded from the class action settlement in the
above-entitled case.

Dated: OQ'JQ*,,ZD D

Mail this form to: Renovate America Settlement Administrator
P.O. Box 4234
Portland, OR 97208-4234

01-CA4975

AA1241 v.05 i
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EXCLUSION FORM

Pursuant to paragraph 3.05 of the Settlement Agreement in this Action, any Class Member who wishes to be
excluded from the proposed Settlement must submit a written exclusion to the Settlement Administrator, Epiq Class
Action & Mass Tort, using the Exclusion Form below, so that it is postmarked no later than June 8, 2020.

REQUEST TO BE EXCLUDED FR LASS ACTION SETTLEMENT

Renovate America Finance Cases
Riverside County Superior Court case nurmber RICJCCP4940

To be excluded from the class action settlement, you must complete and mail this form to the Settlement Administrator
at the address below, postmarked no later than June 8, 2020.

Class Member’s First Name: MI: Last Name:

nlelrlz A 1 &l Plplvid

IF YOU SEND IN THIS FORM, YOU WILL NOT RECEIVE A SETTLEMENT PAYMENT; RATHER, IF YOU

USE THIS FORM, YOU WILL BE EXCLUDED FROM THE SETTLEMENT, AND WILL NOT BE BOUND BY
ITS TERMS AND CONDITIONS.

I received notice of a setilement and I request to be excluded from the class action settlement in the
above-entitled case.

Dated: o5 - !l 1210|210

Mail this form to: Renovate America Settlement Administrator
P.O. Box 4234
Portland, OR 97208-4234

Il 01-CA4975
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EXCLUSION FORM

Pursuant to paragraph 3.05 of the Settlement Agreement in this Action, any Class Member who wishes to be
excluded from the proposed Settlement must submit a written exclusion to the Settlement Administrator, Epiq Class
Action & Mass Tort, using the Exclusion Form below, so that it is postmarked no later than June 8, 2020.

REQUEST TO BE EXCLUDED FROM CLASS ACTION SETTLEMENT

Renovate America Finance Cases
Riverside County Superior Court case number RICICCP4940

To be excluded from the class action settlement, you must complete and mail this form to the Settlement Administrator
at the address below, postmarked no later than June 8, 2020.

Class Member’s First Name: MI:  Last Name:

AN Blulz[Z[elLlL[d

IF YOU SEND IN THIS FORM, YOU WILL NOT RECEIVE A SETTLEMENT PAYMENT; RATHER, IF YOU
USE THIS FORM, YOU WILL BE EXCLUDED FROM THE SETTLEMENT, AND WILL NOT BE BOUND BY
ITS TERMS AND CONDITIONS. _

I received notice of a settlement and I request to be excluded from the class action settlement in the
above-entitled case.

5]-1Z

ClZ|0

4l-12

Dated: O

m to: Renovate America Settlement Administrator
P.O. Box 4234
Portland, OR 97208-4234

. 01-CA4975

AAT241 v.05 1
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EXCLUSION FORM

Pursuant to paragraph 3.05 of the Settlement Agreement in this Action, any Class Member who wishes to be
cxcluded from the proposed Setticment must submit a written exclusion to the Scttiement Administrator, Epig Class
Action & Mass Tort, using thc Exclusion Form below, so that it is postmarked no later than June 8, 2020.

REQUEST TO BE EXCLUDED FROM CLASS ACTI ETTLEME

Renovate America Finance Cases
Riverside County Supetior Court case number RICJCCP4940

To be excluded from the class action scttlement, you must compiete and mail this form to the Scttiement Administrator
at the address below, postmarked no later than June 8, 2020.

Class Member’s First Name: MI:  Last Name:

Al nldl U] PlalnltiullddA

IF YOU SEND IN THIS FORM, YOU WILL NOT RECEIVE A SETTLEMENT PAYMENT; RATHER, IF YOU
USE THIS FORM, YOU WILL BE EXCLUDED FROM THE SETTLEMENT, AND WILL NOT BE BOUND BY
ITS TERMS AND CONDITIONS.

I reccived notice of a settlement and I request to be excluded from the class action .settlement in the
above-cntitled case.

Dated: @5—@#—@0 ©

Mail this form to: Renovate America Settlement Administrator
P.O. Box 4234
Portland, OR 97208-4234

e

01-CA4975

AA1241 v.05 1
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EXCLUSION FORM

Pursuant to paragraph 3.05 of the Settlement Agreement in this Action, any Class Member who wishes to be
excluded from the proposed Settlement must submit a written exclusion to the Settlement Administrator, Epiq Class
Action & Mass Tort, using the Exclusion Form below, so that it is postmarked no later than June 8, 2020.

REQUEST TO BE EXCLUDED FROM CLASS ACTION SETTLEMENT

Renovate America Finance Cases
Riverside County Superior Court case number RICICCP4940

To be excluded from the class action settlement, you must complete and mail this form to the Settlement Administrator
at the address below, postmarked no later than June 8, 2020.

Class Member’s First Name: MI:  Lagt Name;

{

YA meEY AL L] 11| L] EDILENAN HEEE

IF YOU SEND IN THIS FORM, YOU WILL NOT RECEIVE A SETTLEMENT PAYMENT, RATHER, IF YOU
USE THIS FORM, YOU WILL BE EXCLUDED FROM THE SETTLEMENT, AND WILL NOT BE BOUND BY
ITS TERMS AND CONDITIONS.:

I received notice of a settlement and 1 request to be excluded from the class action settiement in the
above-entitled case.

“(SIGN HERE)

Mail this form io: Renovate America Settlement Administrator
P.O. Box 4234
Portland, OR 97208-4234

01-CA4975

AA1243 V05 1
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EXCLUSION FORM

Pursuant to paragraph 3.05 of the Settlement Agreement in this Action, any Class Member who wishes to be
excluded from the proposed Settlement must submit a written exclusion to the Settlement Administrator, Epiq Class
Action & Mass Tort, using the Exclusion Form below, so that it is postmarked no later than June 8, 2020.

REQUEST TO BE EXCLUDED FROM CLASS ACTION SETTEEMENT

Renovate America Finance Cases
Riverside County Superior Court case number RICJCCP4940

To be excluded from the class action settlement, you must complete and mail this form to the Settlement Administrator
at the address below, postmarked no later than June 8, 2020.

Class Member’s First Name: MI:  Last Name:

IF YOU SEND IN THIS FORM, YOU WILL NOT RECEIVE A SETTLEMENT PAYMENT, RATHER, 1F YOU
USE THIS FORM, YOU WILL BE EXCLUDED FROM THE SETTLEMENT, AND WILL NOT BE BOUND BY
ITS TERMS AND CONDITIONS.

I received notice of a settlement and I request to be excluded from the class action settlement in the

above-cr»od 4
f&ﬂ%@@% cb“/éM/ /26

Dated: ,{

L4

Mail this form to: Renovate America Settlement Administrator
PO. Box 4234
Portland, OR 97208-4234

o 3
01-CA4975 &'&

AA1241 v.05 l
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EXCLUSION FORM

Pursuant to paragraph 3.05 of the Setttement Agreement in this Action, any Class Member who wishes to be
excluded from the proposed Settlement must submit a written exclusion to the Settlement Administrator, Epiq Class
Action & Mass Tort, using the Exclusion Form below, so that it is postmarked no later than June 8, 2020.

REQUEST TO BE EXCLUDED FROM CILASS ACTION SETTLEMENT

Rencvate America Finance Cases
Riverside County Superior Court case number RICICCP4940

To be excluded from the class action settlement, you must complete and mail this form to the Settlement Administrator
at the address below, postmarked no later than June 8, 2020.

Class Member’s First Name: MI: Last Name:

RIAILIPIH ClLv]RE

iF YOU SEND IN THIS FORM, YOU WILL NOT RECEIVE A SETTLEMENT PAYMENT, RATHER, IF YOU
USE THIS FORM, YOU WILL BE EXCLUDED FROM THE SETTLEMENT, AND WILL NOT BE BOUND BY
1ITS TERMS AND CONDITIONS.

1 received notice of a settlement and I request to be excluded from the class action seftlement in the
above-entitled case.

Dated: % éJ_ g1Zy-|lo |20

MM DD YYYY

»

Mail this form to: Renovate America Settlement Administrator
PO. Box 4234
Portland, OR 97208-4234

[ 0LCA4975

AA1241 v,06 1
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. EXCLUSION FORM

b'mmmu@mmmmmmmw&Mmmsmmm
a the address below, postmarked no later than Jume 8, 202¢.

IF YOU SENDI'N']'HISFORMYOUWILLNOTRECENEA SEITTEMMPAYMT; RATHER, IF YOU
USEMSFORMYOUWHLBEEXGJIDEDFROMMWLEMENIANDWMNOTBEBOUNDBY
ITS TERMS AND CONDITIONS.

Imimmdambmmlmwumdmdﬁmﬂwdasxﬁmmmme
above-catitled case.

pued: 1012] - [0] 3] - R o[
MM DD YYYY

Mail this form to: RcmvucAmen'mSetﬂcmthdminiwm
PO. Box 4234
Portiand, OR 97208-4234

u
NS: 00

000 DO05585 00OCOC00 0008 0006 00831
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EXCLUSION FORM — -

- YA
: Pursuant to paragraph 3.05 of the Settlement ;\g’reemclnt‘:n ﬁ';ns Action, any Class Member who wishes to be . _

excluded from the proposed Settlement must submit a written exclusion to the Settlement Administrator, Epiq Class
- Action & Mass Tort, usmg the E\clusmn Form below so that :t Ls postmarkcd no later than’ June 8 2020

-

R TTO BE EX('L DED FROM LAQSACTION SFITLEMENTv i . "'“;" oo

Renovate America Finance Cases e RTINS T IR RN YO
Riverside County Superior Court case number RICICCP4940

To be excluded from the class action settlement. vou must complete and mail this form to the Settlement Administrator ™
at the address below, postmarked no later than June 8, 2020.
Jlj : =0t - Iu-

Class Member's Hirst Nome: ' ML . “Last Namg . I ).

amm TELTT @ ANDEERE I -

IF YOU SEND IN THIS FORM, YOU WILL NOT RECEIVE A SETTLEMENT PAYMENT, RATHER, IF YOU
USE THIS FORM, YOU WILL BE EXCLUDED FROM THE SETILEMENT AND WILL NOT BE BOUND BY ; -

ITSTERMSANDCONDITIONS I DSV S o) g e

VaG e e REPRPG Y ST S ST RPOST GBI ¥ LE L e

I received notlee of a sertlemem and 1 request to be excluded from the class action séttlement in zhe
above-entitled case.

¥ U ) 1 N ‘ U TS & S+ BN S I A 34 P91 J,'v LR F’A‘,"J";‘}‘ .
- . 3 3 3 o.—q«“‘
/ 4 Nk
Dated: Ob_ad— O‘—‘J - ——= —
MM DD YYYY oL - t LAt
) . P ] (N | ~ et
. __'.‘.?.j_vt._. - j > , ..J
L
Mail this form to; Renovate America Scttlemcnt Admxmstrator _ _
PO BOX 4234 . . - l ) o "y r.,:.'i :l i!—’f
Portland, OR 97208-4234 b A o ,

01-CA4975

AA1241 v 05
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A c@igﬂauthofiied this notice. This is not a solicitation from a lawyer.
e The case is In re Renovate Finance Cases, o
Riverside County Superior Court Case No. RICJCCP4940

_ NOTICE OF PENDENCY OF CLASS ACTION,

You have received this notice because you obtained
Property Assessed Clean Energy (“PACE”) tax
assessment financing through Renovate America, Inc.’s
- (*Renovate’) HERO Program. Your PACE assessment
- - was authorized and financed by-eitherLos Angeles - -

County between January 1, 2012 and June 15, 2017, the |

Western Riverside Council of Governments between

January 1, 2012 and July 7, 2016, or the San Bernardino

Associated Governments between January 1, 2012 and
June 15, 2017. o

A class action lawsuit may affect your rights.

This notice describes a proposed class action settiement. Please read this Notice carefully, as the proposed

settlement described below may affect vour legal rights and provide benefits. This is not a Notice of a lawsuit
against you. This is not an attempt to collect money from you. I

« - On November 1, 2016, three class action lawsuits were filed against Renovate that were later coordinated into
one action before the Riverside County Superior Court and renamed: In re Renovate America Finance Cases,

. Case No. RICJCCP4940. Those lawsuits, which have been amended over time, generally allege that Renovate’s
HERQ programs with Los Angeles- County, the Western Riverside Council of Governments, and the San

Bernardino Associated Governments, failed to adequately disclose certain fees and interest associated with the

HERO programs. The lawsuits allege that these disclosures, and the resulting receipt of thosc fees and interest,

violated California’s Unfair Competition Law, as further described below. Renovate vigorousty disputes all of
 these claims and does not belicve that the HERO programs violated any law.

“There is now a proposed class action settlement in the matter. Under the terms of the Settlement Agreement, o

| - Renovate has agreed to make a payment to each eligible class member (each person receiving this notice).

'+ . The Court hasnot decided whether Renovate did anything wrong or whether to approve the settlement. However,
your legal rights are affected, and you have a choice to make now: T

~ 000 0005582 00000000 0002 0008 00931 INS: 0.0
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EXCLUSION FORM

Pursuant to paragraph 3.05 of the Settlement Agreement in this Action, any Class Member who wishes to be
excluded from the proposed Settlement must submit a written exclusion to the Setflement Administrator, Epiq Class
Action & Mass Tort, using the Exclusion Form below, so that it is postmarked no later than June 8, 2020.

REQUEST TO BE EXCLUDED FROM CLASS ACTION SETTLEMENT

Renovate America Finance Cases
Riverside County Superior Court case number RICICCP4940

Tobe excluded fromthe class'action settlement, you must complete and mail this form tothe Settlement Administrator
at the address below, postmarked no later than June 8, 2020.

Class Member’s First Name: Mi: b.ast Name;

Ré |AIRILIEIN|E L@z

IF YOU SEND IN THIS FORM, YOU WILL NOT RECEIVE A SETTLEMENT PAYMENT; RATHER, IF YOU
USE THIS FORM, YOU WILL BE EXCLUDED FROM THE SETTLEMENT, AND WILL NOT BE BOUND BY
ITS TERMS AND CONDITIONS.

I received notice of a settlement and I request to be excluded from the class action settlement in the
above-entitled case.

paed: Q161 - 1©16]- 12 Ol2lo

MM DD YYYY

Mail this form to: Renovate America Settlement Administrator
PO. Box 4234
Portland, OR 97208-4234

. 01-CA4975

AA1241 .05 1
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EXCLUSION FORM

Pursuant to paragraph 3.05 of the Settlement Agreement in this Action, any Class Member who wishes to be
excluded from the proposed Settlement must submit a written exclusion to the Settlement Administrator, Epiq Class
Action & Mass Tort, using the Exclusion Form below, so that it is postmarked no later than June 8, 2020.

Renovate America Finance Cases
Riverside County Superior Court case number RICJCCP4940

To be excluded from the class action settlement, you must complete and mail this form to the Settlement Administrator
at the address below, postmarked no later than June 8, 2020.

Class Member’s First Name: MI:  Last Name:

Ylelrle/sla ] Molold]e

IF YOU SEND IN THiS FORM, YOU WILL NOT RECEIVE A SETTLEMENT PAYMENT; RATHER, IF YOU
USE THIS FORM, YOU WILL BE EXCLUDED FROM THE SETTLEMENT, AND WILL NOT BE BOUND BY
ITS TERMS AND CONDITIONS.

T received notice of a settlement and T request to be excluded from the class action settlement in the
above-entitled case.

Dated: 222, e 2
MM

Mail this form to: Renovate America Settlement Administrator
P.O.Box 4234
Portland, OR 97208-4234




/V\r| Mes oS ~

Renovexe, Pmence, Seement PO A Sk

.0 %ok YA __
“Ro\ory, R AT68-HFH



PRIORITY® FLATATEENELOPE o |
* MA I L * 'APPLYPRlORIT.YMAIL POSTAGE HERE ; . F | Eﬁ POSTAGE PAID :

e ik

4 e

- 7.75 o
i _fia§s1<1 32063-22 :
5
i
EXPECTED DELIVERY DAY: 06/08/20
USPS TRACKING ®NUMBER ... |
/
} R = 4
e T %, EP14H July 2013 Outer Dimension: 10 x 5 ,

0505 5162 1652 0157 5110 16



Renovate America Finance Cases CA4975

Opt-Out # - 900000030

Document Range

Begin: End:

Prepped by: QcC: ' Stats:

RECEIVED
JUN 0 8 2020

LEGAL SERVICES

0497503

Quantity:

Scanned by:

1D #:

Route to: Vault *Route to:

I




. | JUN 052020
| This document was received
i the same envaiope as the
previously labeled document
b Document Control

Pursuant to paragraph 3.05 of the Settlement Agreement in this Action, any Class Member who wishes to be:
excluded from the proposed Settlement must submit a written exclusion to the Settlement Administrator, Epiq Class
Action & Mass Tort, using the Exclusion Form below, so that it is postmarked no later than June 8, 2020.

STTO XCLUDED F

Renovate America Finance Cases
Riverside County Superior Court case number RICICCP4940

To be excluded from the class action settlement, you must complete and mail this form to the Settlement Administrator
at the address below, postmarked no later than June 8, 2020.

Class Member’s First Name: MI:  Last Name:
ev|v olold|s

IF YOU SEND IN THIS FORM, YOU WILL NOT RECEIVE A SETTLEMENT PAYMENT; RATHER, IF YOU
USE THIS FORM, YOU WILL BE EXCLUDED FROM THE SETTLEMENT, AND WILL NOT BE BOUND BY
ITS TERMS AND CONDITIONS.

I received notice of a ‘settlement and I request to be excluded from the class action settlement in the
above-cntitled case.

Dated: ﬂé_[ﬂf - PP

Mail this form to; Renovate America Settlement Administrator
) P.O. Box 4234
Portland, OR 97208-4234

. 01-CA4975

AA1241 v05 1
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EXCLUSION FORM

Pursuant to paragraph 3.05 of the Settlement Agreement in this Action, any Class Member who wishes to be
excluded from the proposed Settlement must submit a written exclusion to the Settlement Administrator, Epiq Class
Action & Mass Tort, using the Exclusion Form below, so that it is postmarked no later than June 8, 2020.

REQUEST TOQ BE EXCLUDED FROM CLASS ACTION SETTLEMENT

Renovate America Finance Cases
Riverside County Superior Court case number RICICCP4940

To be excluded from the class action settlement, you must complete and mail this form to the Settlement Administrator
at the address below, postmarked no later than June 8, 2020.

Class Member’s First Name: MI: l.ast Name:

Helifsthlal [ TTTTTT ] la] DIddaldA T T I TTTT]

IF YOU SEND IN THIS FORM, YOU WILL NOT RECEIVE A SETTLEMENT PAYMENT; RATHER, IF YOU
USE THIS FORM, YOU WILL BE EXCLLUDED FROM THE SETTLEMENT, AND WILL NOT BE BOUND BY
ITS TERMS AND CONDITIONS.

I received notice of a settlement and I request to be excluded from the class action settlement in the
above-entitled case.

Dated: Ole|-103]-|1&]° alo
MM DD YYYY

HERE)

Mail this form to: Renovate America Settlement Administrator
PO. Box 4234
Portland, OR 97208-4234

01-CA4975

AA1241 V.05 |
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.
“.he ro‘ HERO Final Payment Summary
P: 855-HERO-411 (855-437-6411) E: info@heraprogram.com A: 1170 W. 3rd St 2nd Floor San Bemardino, CA 92410

Date: 03/01/2016 HERO ID: -
Property Owner(s). Charles Budkley, Vidckie Buckl Application Date: 11/09/2015
propeety Adaress I .- o o315/2016

FINAL PAYMENT SUMMARY
Project financing complete on 03/15/2016!

Thank you for choosing the HERO Program to finance your home upgrades. Everyday HERO is working to help property owners in your community
to make their homes more energy efficient and reduce water usage. We hope you are enjoying the benefits of the products that you installed.
Please review the estimated financing and payment information below which is calculated on the funding date for your project.

HERO Products Installed

HERO Products Installed

1 | Solar Photovoltaic Systems - Solar inverter

2 | Solar Photovoltaic Systems - Solar Panel

Total Requested Product Amount

HERO Program administration costs and recording fees?2

Interest before first payment?

TOTAL AMOUNT TO BE FINANCED FOR THIS PROJECT

HERO Payment to Contractor (HERO pays to contractor or other payee upon project funding)

1. Al final amounts for your HERO project were calculated using the date that the project financing was complete: 03/15/2016.
Frogram costs to provide financing far your improvement. These costs include municipal bond issuance costs and the cost of processing your paperwork.
It also includes the fees paid to the county to record and process the financing documents. ’

3. This is the Interest accrued from your project completion date and your first HERO payment.

Property Tax Bill Payment Summary

¢

HERQ is here to help at every stage of the process! If you have questions regarding how to save for your first HERO payment, HERO assessments
and real estate transactions, or any other HERO related questions, please call at 855-HERO-411 (855-437-6411}

. 03/01/2016 11:51:00 AMPST Page1of3
HERO Financing Program Finai Payment - V1 — August 2015 © 2015 Renovate America, Inc.
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HERO Financing Program™ Final Payment Summary

Thank you for choosing the HERO Financing Program to finance your recent home energy renovation project.

For the term of your financing (see ‘Financing Term’ on page 1 of this document), your payment will be included on your property tax bil.

The payment amount due will be shawn on your property tax bill as a new line item labeled "HERO FINANCING" and will also be included in the

total property tax amount.

When will HERO be
included in my
property taxes?

HERO FINANCING will be included in your property taxes beginning in the next property tax
fiscal year after the close of your financing.

This will be your November 2016 property tax bill,

How will this impact
my property tax
impound account?

| pay my taxes
monthly.

If you pay your property taxes monthly along with your mortgage pay:hent, you have an escrow
impound account through your lender.

The County Treasurer-Tax Collector provides your lender with the property tax amount which is
due on your property for the year. Beginning with your November 2016 property tax bill, this
will now include HERO FINANCING as a new line item. Your lender will adjust your monthly
property {ax escrow impound payment based on this information.

IMPORTANT: If your lender does not increase your monthly impound amount prior to paying
your property taxes for the year (which includes your new HERO payment), your lender may

temporarily increase your impound amount to recoup the HERO payment they made on your
behalf. .

Piease contact your lender fo be sure you understand when, and how, your escrow impound
acoount will be adjusted. Depending on the iming, this could result in a temporary increase in
your monthly mortgage payment.

We alsa recommend that you send your lender this HERO Financing Program= Final
Payment Summary to confirm that your monthly property tax impound account is adjusted
adequately.

How will this impact
my property taxes?

| pay my taxes
directly.

if you pay your property taxes directly to the Treasurer-Tax Collector, your property tax amount
for the year will indude HERO FINANCING.

As usual, your property taxes can be paid in two installments, with the first installment due in
Novermber {late if not paid by December 10) and the second instaliment due in February (late if
net paid by April 10),

If we can answer any questions, please call us at 855-HER(Q-411 (855-437-6411).

HERQ Financing Prograrn Final Payment Summary - Version 2.0 — Oct. 2014
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OBJECTION FORM

Pursuant to paragraph 3.08 of the Settlement Agreement in this Action, any Class Member who wishes to
object to the proposed Settlement must submit the written objection to the Settlement Administrator, Epiq Class
Action & Mass Tort, using the Objection Form below, so that it is postmarked no later than June 8, 2020. If the
settlement is approved by the Court, despite your objection, you will still receive a payment mailed to you.

OBJECTION TO CLASS ACTION SETTLEMENT

Renovate America Finance Cases
Riverside County Superior Court, case number RICJCCP4940

NOTE: DO NOT FILL OUT OR SEND THIS FORM UNLESS YOU QBJECT TO THE TERMS AND/OR
CONDITIONS OF THE PROPOSED SETTLEMENT.

Class Member’s First Name: M_I: Last Name:

Alllblelr itlp U] Plalelr [F14] s

[ received notice of a settlement and 1 object to the class action settlement in the above-entitled case. The reasons for
my objection are as follows (attach additional sheets if more space is required).

T ions vevy Jovy/ oS gbaot the _Lock 0%—,%&_19@/‘ -
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fo-st Veé-V,L res:nanGe ey /’fc:vf“%z:——-‘-ie i hed 7o ™

M&M@#&ﬂayﬂ vJ was ot
haﬁae)ﬁ ebect 4he éé;{c e ST 6 AMoxe In ;ahmaz’;‘gﬁ to foi)si)

Please provide copies of any documents that you wish to submit in support of your position.

Dated: 8|5 ALZ},O* 210|416

MM DD YYYY

Mail this form to: Renovate America Settlement Administrator
P.O. Box 4234
Portland, OR 97208-4234

W 01080075 | n




f';j\‘x B Alberto Carrillo Sr.
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Re: Engineering Plans For Solar Project

Date: Wednesday, January 6, 2016, 11:21 AM PST

It should have been the support center, not sure how this fell off. | will definitely follow up with the manager
to fix this issue. From here on out | wili contact you myself to confirm work!

| have not heard of the city posting permits, | will look into that. But so you are aware, the representatives do
pull the permits. When we go out to do work we have the pemmits in hand. | will request the copy of permit
for the HVAC system now and send to you.

On Wed, Jan 6, 2016 at 10:59 Am.m wrote: |
Sorry | did not recall installation dates, | would have thought some one would call before to confirm a time.

The rep that came said he needed permisdion to tarp, did not seem to know it was requested.

The Ac/ Heat will be back 1/14-1/18. Usually when tete is work being done the city posts the permit on the
out side of the house.

Sent from my Verizon Wireless 4G LTE smartphone

Date: 01/06/2016 10:19 AM i MT-08:00)

To:
Cc:
Subject Re: Engineering Plans For Solar Project

Good moming,

On December 16, | spoke to you and we confirmed the installation to take place between 1/6 - 1/8. Did
they inform you when they can return?

What permit were you looking for?

| apologize about the tarp, | asked the representative to take one. | have requested a date for roof work to
begin. | will follow up on the now and review our schedule to send a rep to place tarp.

On Wed, Jan : wrote:
Property on

Goaod Marning - | just wanted to touch base on what is happening with the project.
The roofer never came back with a tarp and | had some gentleman show up this morning get to install
the air and heating unit, however | knew nothing about that. | asked then to reschedule so that | could
Contoc AN
Also | have not seen a permit and | would really like to know a estimated time line.
Thanks Michelle Lopez

You can email or call_

Sen5626 from my Verizon Wireless 4G LTE smartphone




Re: Roofers

o
Date: Wednesday, January 27, 2016, 09:55 PM PST

Gotit.....

| don't know where to begin to apologize. | will dig into this matter tomorrow after our morning briefings. |
have forwarded your email to“upewisor. | will make sure you get a phone
call by 5pm tomorrow.

There are some city requirements we can't get around. But | will get you an answer tomorrow.

Thank you,

On Wednesday, January 27, 2016, | NEEEEEEE -t

. Issue 1-rarely replies to emails, and when we talk to her she never know the answer, she always
have to check with someone or sounds unsure.

Example: email below was never addressed by [l in fact after 2 to 3 weeks tonight was the 1st |
have heard from her in a long tiMe

- Issue two. [IIllE2!'s ands sound good on the phone, but never follows through. He says he will email
" things and then they never happen.

My house looks horrible cosmetically and | wish someone would have asked me before they did this. |
could have gotten this done professionally and not have Assed (Sorry for the language) and probably
' cheaper.

Very disappointed, 1 am hoping that now that the box is moved the AC Unit will still be placed where we
¢ wanted it, it for not want that unit outside my bed room window.

Sent from my Verizon Wireless 4G LTE smartphone
Original message

|

" | just want to confirm they are using oyster shelf on the whole roof?

. | noticed some shingles outside that don't match all the others, not sure what they are using these for.
' Please see attached

" Pictures 1-3 are the color we picked
! Picture 4 is what appears to be a white or light grey shingle (not what we picked)

|

| Sent from my Verizon Wireless 4G LTE smartphone



Lopez Home Project

rrom: |
o

Date: Tuesday, February 2, 2016, 10:11 AM PST

Still have not received and email or update.

Still waiting for schedule
Letter from
Updated layout for Solar panel placement

Continue to be disappointed

Sent from my Verizon Wireless 4G LTE smartphone

Still have not received and email or update.

Still waiting for scheduleLetter from [ pdated layout for Solar panel placement
Continue to be disappointed

Sent from my Verizon Wireless 4G LTE smartphone



Re: Lopez Home Project

To:
Date: Tuesday, February 2, 2016, 12:42 PM PST

Thank you for the email | will be in the office this afternoon and collect the data to respond.
on Feb 2, 2016, at 11:48 AN, | D -t

HVAC System fan does not have an off mode. We would like the fan to shut off if the air or heating is off.
Please advise

Also you never got back to me regarding the svheule, the paperwork from-The revised panel
layout and the sub panel position for our electrical. | would think this is bad business to continually feave
a customer hanging. Considering s a growing business | would hope you would not want customers
posting bad reviews.

What is the issue with responseding, is this the norm for-

Sent from my Verizon Wireless 4G LTE smartphone

Still have not received and email or update.
Still waitin,

dule
Letter from

Updated layout for Soilar panel placement

Continue to be disappointed

Sent from my Verizon Wireless 4G LTE smartphone



Fjust

eeps digging deeper wholes. My husband and | are both so
unsatisfied with your service.

Let's see how long gone it takes

to get a response and complete

schedule?

Sent from my Verizon
Wireless 4G LTE sma

Energy. Alfred & Michelle L.opez.
. Hello
Michelle,
Please see
betow.
We they came out and moved the
panel | asked about why it was being moved. -did not
request it and you and | spoke about the fact that where it
was placed was an inconvenience as we had planned to knock
out that wall. You said ad a letter from
. stating the panel needed to be moved and that you would
email it. Now your telling me you don't have e that
document. So did you lie, if yes | want the panel moved
* back to its original place as it did not need to be
" moved.
| apologize for the misunderstandi n the
| Meter Spot. Th no lie. s in charge of
. the Meter Spotﬁdoes not keep track of the

Meter Spot but they do keep record the meter spot request
number. | need to talk to the meter spot inspector to obtain
this and they are only available between 8-9am. | will have
this for you tomorrow 2-3-16 as soon as i speak with
him.

malked to my husband and
; stated he was concemed about the placement of the sub
: panel. He thought it should have been closers to the new
box. It was supposed to follow up with us. Again no follow
through, wow | can't believe how unorganized [Illhas
proven to be.
Again the
' placement of the Electrical Panel is decided by-We
' have to adhere to what they
dictate.
The layout | receive via email for
the solar panels was changed and | never received the new
one show that this new placment was approved.

No problem. | have attached the most updated
version of your engineering plans.

: On Tue, Feb 2, 2016 at 3:04

e,



- wrote:

- We they came out and

moved the panel | asked about why it was being moved

did not request it and you and | spoke about the fact tha

| where it was placed was an inconvenience as we had planned
i to knock out that wall. You sai-ad a letter from

| Il stating the panel needed to be moved and that you
would email it. Now your telling me you don't have e

that document. So did you lig, if yes | want the panel

1 moved back to its original place as it did not need to be

| “alked
! 0 my husband and stated he was concerned about the

- placement of the sub panel. He thought it should have been
closers to the new box. It was supposed to follow up with
us. Again no follow through, wow | can't believe how
unorganized [Jjras proven to be.

The layout | receive via email for

the solar panels was changed and | never received the new
one show that this new placment was approved.

Sad that you guys dont keep betterb

notes, will not be providing a favorable review

forsure

1 Sent from my Veerizon

, Wireless 4G LTE smartphone

: Original message —-—-—-From: _
Date: 02/02/2016 2:29 PM (G :

I To:

" Subject: Re:

1 Energy. Alfr ichelle Lopez.

Schedule-Schedule

Outline. 1-14-16Roof

Started.

1-27-16Electrical

Panel Upgrade Start.

1-28-16Heating

& Air Conditioning Start.

2-2-16Wall

Insulation Attic

. Insulation & Attic Work.Solar

. Installation.

We are now

waiting on the utility company to come out to the home and

switch the electrical lines from the old Electrical

| Panel
-Ietter-l‘m not

Heating
& Air Conditioning

sure what you mean by this. Please
clarify.

| placement, see
er placement is decided by
does not keep a paper record of the

eter Spo
Solar panel layout
i change-I'm not sure what this question is in
' regards to. Please clarify.
. Fan problem with
. Hvac -l will have our Air
* Conditioning specialist out to your home tomorrow 2-3-16



rror: |

Date: Tuesday, February 2, 2016, 06:32 PM PST

Michele,

Thanks for your patience, | will be more than happy to visit and walk the project and clarify any pending
issues.

-nd I are committed to exceeding your service expectations and your right, we can always improve
our process. -as your project manager is committed to completing the project expectations.

Please let me know what date and time works for you.

' On Tue, Feb 2, 2016 at 47 vt [ -

1‘ ! Hello Michelle,

" . Please see below.
.| We they came out and moved the panel | asked about why it was being moved.-did not request
|| itand you and | spoke about the fact that where it was placed was an inconvenience as we had
‘ planned to knock out that wall. You said [Jfjad a letter from Illstating the panel needed to be
; moved and that you would email it. Now your telling me you don't have e that document. So did you
11 | lie, if yes | want the panel moved back to its original place as it did not need to be moved.

| apologize for the misunderstanding on the Meter Spot. There was no lie.-s in charge of the
Meter Spot. does not keep track of the Meter Spot but they do keep record the meter spot
request number. | need to talk to the meter spot inspector to obtain this and they are only available

| between 8-9am. | will have this for you tomorrow 2-3-16 as soon as i speak with him.

f

: qalked to my husband and stated he was concerned about the placement of the sub panel. He
thought it should have been closers to the new box. It was supposed to follow up with us. Again no
follow through, wow | can't believe how uncrganized ven to be.

| Again the placement of the Electrical Panel is decided by We have to adhere to what they
dictate.

The layout | receive via email for the solar panels was changed and | never received the new one show
| that this new placment was approved.

No problem. | have attached the most updated version of your engineering plans.

On Tue, Feb 2, 2016 at 3:04 PM._wrote:

| We they came out and moved the panel | asked about why it was being moved.-:ﬁd not
. request it and you and | spoke about the fact thai whire it was placed wi inconvenience as

; [ we had planned to knock out that wall. You said ad a letter from tating the panel
: needed to be moved and that you would email it.”NOw your telling me you don't have e that



! | document. So did you lie, if yes | want the panel moved back to its original place as it did not

1 - | need to be moved.
|
“ I <<d to my husband and stated he was concerned about the placement of the sub

| panel. He thought it should have been closers to the new box. It upposed to follow up with
us. Again no follow through, wow | can't believe how unorganized has proven to be.

1

; The layout | receive via email for the solar panels was changed and | never received the new one
J . | show that this new placment was approved.

|

1

Sad that you guys dont keep betterb notes, will not be providing a favorable review forsure

Sent from my Verizon Wireless 4G LTE smariphone
----—-- Qriginal message -———-

To: ‘
Subject: Re: ifred & Michelle Lopez.

| | Schedule

' -Schedule Outline.
1-14-16

. Roof Started.

' 1-27-16
Electrical Pane! Upgrade Start.

|| 1-28-16
* Heating & Air Conditioning Start.

© 2-2-16

Wall Insulation

Attic Insulation & Attic Work.
Solar Installation.

We are now waiting on the utility company to come out to the home and switch the electrical lines
from the old Electrical Panel

ing & Air Conditioning
S etter
[ | | "-I'm not sure what you mean by this. Please clarify.

| | Sub pane! placement, see
. ter placement is decided by

i E mdoes not keep a paper record of the "Meter Spot’

: | | Sofar panel layout change
. -I'm not sure what this question is in regards to. Please clarify.

. . Fan problem with Hvac
: i -1 will have our Air Conditioning specialist out to your home tomorrow 2-3-16 @8am if you are
+ available.

: | on Tue, Feb 2, 2016 at 1:29 P, ||| G -t

i Will do.
i You A Detailed Reply From Me By 2:30

|

i

1‘ ' i On Tue, Feb 2, 2016 at 1:21 PM, _rote:
IR




. Thank you for the offer,

. however we were going to have the pitches and trim re-done

. with Vinyl siding once as completed.

i We appreciate the attempt to get

' back on good standings. Unfortunately almost all
correspondence has had some kind of apology. We are really

: disappointed at all inconsistencies and lack of

" recollection. | was lied to, and Alfred felt he was

i deceived by you.

+ This

’ is why moving forward, we will only email, so that we have

written documentation.

We must say an awesome

front man, he truly sold us. Most of the crew people have

been nice, efficient and clean. Also extremely sympathetic

as it appears the are all to familiar with the internal

problems at - Our advise is that you really work on

training and proper scheduling. If the electrical would

* have been scheduled in December or even Early January we

would not be having any problems. Your project management

customer service is in desperate need of an over

haul.

Best

Regards

Sent from my Verizon

Wireless 4G LTE smartphone—-—— Original

message ——From:
4-20 PR (SR (X))

Energy Alfre 8
{ Michelle,
' 1 would like to resolve the
: facia/trim boards around your new roof, we will cover at our
| cost (normally [l the replacement, prime and
paint.
Just pick a
| color and | will send out a crew after letting you know, the
date works for you.
i Please let me orlllknow and

ﬂeduleASAP
on IFeb3| 2016 at 1:05

. PM,

. wrote:

| apologize for the miscommunication on the Patch
and Paint. Does today work for that or would prefer a
different day?

{ 1 can

have it scheduled for whenever you'd

like.

On Wed, Feb 3, 2016 at

| wrote:

! So | just had a painter

. call me, apparently he w. hedule to come out today.
« However, it was not on edule |

received.






i 1 Sub panel placment, see
Solar panel layout change
Fan problem with Hvac

i letter

i | Sent from my Verizon Wireless 4G LTE smartphone

Date: : :
{ To:
Subject: ifred & Michelle Lopez.

Hello Michelle,

I am sending this email to go over your schedule and fix any miscommunications that we may
have had.

L e —r—— h ——

Just so i have all your requests for information in the same place would you mind replying to this
| 11 email with any requests for information you have and i will address everything.

¢
] '

Thank you.

§
i
!
:
!

&
R |
.-

- a1

From: Date: 02/03/2016

Original message
4:29 PM (GMT-08:00) To:

I, /. (fred & Michelle Lopez.

Michelle,

| would like to resolve the faciaftrim boards around your new roof, we will caver at our cost (normally
the replacement, prime and paint.

Just pick a color and | will send out a crew after letting you know, the date works for you.

Please let me or now and we'll schedule ASAP.

..o 20160 r0s e I - -
i apologize for the miscommunication on the Patch and Paint. Does today work for that or would prefer a
different day?

I can have it scheduled for whenever you'd like.
On Wed Feb 3, 2016 at 1250 PM, Wm;
So | just had a painter call me, app: out today. However, it was not on th.

ule | received.
ust keeps digging deeper wholes. My husband and | are both so unsatisfied with your service.
Let's see how long gone it takes to get a response and complete schedule?

Sent from my Verizon Wireless 4G LTE smartphone--——— Original message --------From:

Re: Ifred & Michelle Lopez.

Hello Michelle,

Please see below.

We they came out and moved the panel | asked about why it was being moved. did not request it
and you and | spoke about th that where it was ilaoed was an inconvenience as we had planned to

knock out that wall. You said ad a letter from tating the panel needed to be moved and that
you would email it. Now your telling me you don't have e that document. So did you lie, if yes | want the







panel moved back to its original place as it did not need to be moved.
| apoloiize for the misunderstanding on the Meter Spot. There was no lie s in charge of the meter

Spot. oes not keep track of the Meter Spot but they do keep record the meter spot request number.
| need to talk to the meter spot inspector to obtain this and they are only available between 8-9am. | will
have this for you tomorrow 2-3-16 as soon as t speak with him.

talked to my husband and stated he was concerned about the placement of the sub panel. He
thought it should have been closers to the new box. It was supposed to follow up with us. Again no follow
through, wow | can't believe how unorganized as proven to be.
Again the ptacement of the Electrical Panel is decided by have to adhere to what they dictate.
The layout | receive via email for the solar panels was changed and | never received the new one show that
this new placment was approved.

No problem. | have attached the most updated version of your engineering plans.

On Tue, Feb 2, 2016 at 3:04 PM, || GG -
We they came out and moved the panel | asked about why it was being moved. -did not request it
and you and | spoke about the fact that where it was placed was an inconvenience as we had planned to
knock out that wall. You said [Jl|had a letter from tating the panel needed to be moved and that
you would email it. Now your telling me you don't have e that document. So did you lig, if yes | want the

anel moved back to its ariginal place as it did not need to be moved.

talked to my husband and stated he was concerned about the placement of the sub panel. He

thought it should have been closers to the new box. It was supposed to follow up with us. Again no follow
through, wow | can't believe how unorganized zero has proven to be.
The layout | receive via email for the solar panels was changed and | never received the new one show that
this new placment was approved.
Sad that you guys dont keep betterb notes, will not be providing a favorable review forsure

Sent from my Verizon Wireless 4G LTE smartphone-—----— Original message ———--From:
. : (GMT-08:00) To:
ubject. Re: Alfred & Michelle Lopez.

Schedule-Schedule Quthne.1-

00
1-27-16Electrical Panel Upgrade Start.
1-28-16Heating & Air Conditioning Start.
2-2-16Wall Insulation Attic insulation & Attic Work.Solar Installation.
We are now waiting on the utility company to come out to the home and switch the electrical lines from the

old Electrical Pane!
Heating & Air Conditioning letter-I'm not sure what you mean by this. Please clarify.

Sub panel placement, see !he Meter placement is decided by (| co¢s not keep a
paper record of the "Meter Spot”

Solar panel layout change-I'm not sure what this question is in regards to. Please clarify.

Fan problem with Hvac -l will have our Air Conditioning specialist out to your home tomorrow 2-3-16 @8am
if you are available.

On Tue, Feb 2, 2016 at 1:29 PM, erote:

Will do.You A Detailed Reply Frem Me :

On Tue, Feb 2, 2016 at 121 PM,#WM&

Schedul-etterSub panel placment, see olar panel layout changeFan problem with Hvac

nt from my Verizon Wireless 4G LTE smartphone---—-- Originatl message ——---From:
. 16 1:02 PM (GMT-08:00) To: ubject:
Ifred & Michelle Lopez.

ello Michelle,

I am sending this email to go over your schedule and fix any miscommunications that we may have had.
Just so i have all your requests for information in the same place would you mind replying to this email with
any requests for information you have and i will address everything.

Thank iou.



On Wed, Feb 3, 2016 at 1:05 PM, erote:
{ apologize for the miscommunication on the Patch and Paint.

Does today work for that or would prefer a different day?
| can have it scheduled for whenever you'd like.

On Wed, Feb 3, 2016 at 12:59 PM, [ NG - -

~‘ I So | just had a painter cali me, apparently he was schedule to come out today. However, it was not on

th llschedule | received.
’ -ust keeps digging deeper wholes. My husband and | are both so unsatisfied with your service.

Let's see how long gone it takes to get a response and complete schedule?

- Sent from my Verizon Wireless 4G LTE smartphone
ge
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| Cc:

- Hello Michelle,
Please see below.

 We they came out and moved the panel | asked about why it was being moved.-did not request it
- and you and | spoke about the fact that where it was was an inconvenience as we had planned to
| knock out that wall. You said ad a letter from stating the panel needed to be moved and

. that you would email it. Now your telling me you don't have e that document. So did you lie, if yes | want
' the panel moved back to its original place as it did not need to be moved.

|

] [ apoilogize for the misunderstanding on the Meter Spot. There was no lie. -s in charge of the
Meter Spot. Edison does not keep track of the Meter Spot but they do keep record the meter spot
request number. | need to talk to the meter spot inspector to obtain this and they are only available
between 8-9am. | will have this for you tomorrow 2-3-16 as soon as i speak with him.

Malked to my husband and stated he was concerned about the placement of the sub panel. He

i it should have been closers to the new box. It was supposed to follow up with us. Again no follow
through, wow | can't believe how unorganizediilllhas proven to be.

Again the placement of the Electrical Panel is decided by - We have to adhere to what they

| dictate.

i The layout | receive via email for the solar panels was changed and | never received the new one show
that this new placment was approved.

No problem. | have attached the most updated version of your engineering plans.
i

 On Tue, Feb 2, 2016 at 304 P, (NN '~
.+ We they came out and moved {he panel T asked about why it was being moved. -Id not

" request it and you and | spoke about the fact that where it was placed was an inconvenience as we
1 had planned to knock out that wall. You said -had a letter from- stating the panel needed




Date: Wednesday, February 3, 2016, 08:26 PM PST

Thank you for the offer, however we were going to have the pitches and trim re-done with Vinyl siding once
as completed.

We appreciate the attempt to get back on good standings. Unfortunately almost ali correspondence has had
some kind of apology. We are really disappointed at all inconsistencies and lack of recollection. 1was lied
to, and Alfred felt he was deceived by you.

This is why moving forward, we will only email, so that we have written documentation.

We must say-is an awesome front man, he truly sold us. Most of the crew people have been nice,
efficiegt and clean. Also extremely sympathetic as it appears the are all to familiar with the internal problems
a Our advise is that you really work on training and proper scheduling. If the electrical would have
been scheduled in December or even Early January we would not be having any problems. Your project
management customer service is in desperate need of an over haul.

Best Regards

Sent from my Verizon Wireless 4G LTE smartphone

you for the offer, however we were going to have the pitches and trim re-done with Vinyl siding once
as completed.

We appreciate the attempt to get back on good standings. Unfortunately almost all correspondence has had
some kind of apology. We are really disappointed at all inconsistencies and lack of recollection. | was fied
to, and Alfred felt he was deceived by you.

This is why movini forward, we will only email, so that we have written documentation.

We must say is an awesome front man, he truly sold us. Most of the crew people have been nice,
efficient and clean. Also extremely sympathetic as it appears the are all to familiar with the internal problems
a Our advise is that you really work on training and proper scheduling. If the electrical would have
been scheduled in December or even Early January we would not be having any problems. Your project
management customer service is in desperate need of an over haul.

Best Regards

Subject: Re: ifred & Michelle Lopez.

Michelle,

| would like to resolve the facia/trim boards around your new roof, we will cover at our cost (normall-
the replacement, prime and paint.

Just pick a color and | will send out a crew after letting you know, the date works for you.

Please let me or -now and we'll schedule ASAP.



. to be moved and that you would email it. Now your telling me you don't have e that document. So
‘; did you lie, if yes | want the panel moved back to its original place as it did not need to be moved.

| I - <4 to my husband and stated he was concerned about the placement of the sub panel.
Ii He thought it should have been closers to the new box(“.w supposed to follow up with us. Again

no follow through, wow | can't believe how unorganize as proven to be.

| The layout | receive via email for the solar panels was changed and | never received the new one
| show that this new placment was approved.

1 Sad that you guys dont keep betterb notes, will not be providing a favorable review forsure

Sent from my Verizon Wireless 4G LTE smartphone
QOriginal message

From:

Date: 02/02/2016 2:29 PM (GMT-08:00)
To:
Su . Re. Ifred & Michelle Lopez.

Schedule
[ -Schedute Qutline.
. 1-14-16

Roof Started.

11127416

" ! Electrical Panel Upgrade Start.

1-28-16
Heating & Air Conditioning Start.

l 2-2-16

: Wall Insulation

. Attic Insulation & Attic Work.
- Solar Installation.

, We are now waiting on the utility company to come out to the home and switch the electrical lines from
. the old Electrical Pane!

ing & Air Conditioning
letter

-I'm not sure what you mean by this. Please clarify.
" Sub panel placement, see-

- er placement is decided by

oes not keep a paper record of the “Meter Spot”

* Solar panel layout change
! -I'm not sure what this question is in regards to. Please clarify.

* Fan problem with Hvac
-l will have our Air Conditioning specialist out to your home tomorrow 2-3-16 @8am if you are
- available.

| On Tue, Feb 2, 2016 at 1:29 PM, _rote:

- Will do.
o You A Detailed Reply From Me By 2:30

| On Tue, Feb 2, 2016 at 1:21 PM,_wrote:

i | Schedule
o















Re: Alfred and Michelle Lopez Project ||| G

o [
ce .

Date: Tuesday, April 19, 2016, 04:53 PM PDT

Hello Mﬁ & Mrs. Lopez,

| hope you guys are doing well. I'm not sure how to respond to the question of "integrity” or "guilty
conscience”, as | told you everything that needed to be specifted. Therefore | chose not to respond to that
question, instead, | have copied whom you have dealt with several times for your particular project. |
have also copied whom deals with rebates.

-would be the main resource to help find out what the situation is of your rebate. Furthermore, who has
told you that you need to apply for the rebates? [lllkakes care of that, unless you guys had choosen the
"rebate hold" option or you're specifically speaking about your "federal” rebate.

In order to better assist you, | need some additional information. Hope you guys have a wonderful day.

Thank you,

. on Tuesday, aprit 19, 2016, | G -

|

~ 1 Hello [l am emaiting you for some help. If you have any kind of integrity on your word, or guilty
' conscience please help us.
| We have been lied too and feel completely taken b We were just recently informed that
we need to file for the rebates you told us would take care of.

; PLEASE CALL ME AND HELP US, WE WELCOMED YOU IN OUR HOME, AND WE FEEL SO
DECEIVED, OUR HOUSE PAYMENT IS GOING TO BE EFFECTED AND THIS IS NOT HOW WERE
THOUGHT IT WAS GOING TO BE

' Sent from my Verizon, Samsung Galaxy smartphone

Sent from Gmail Mobile









Hello Michelle,

Hope your day is going well. The breakdown for the rebates and incentives are as follows:

Green Partner Discount{(Applied at point of sale)
Additional discount for AC install{Applied at point of sale) .
EUCA Rebate(Check sent to home) actual check amount received -
Solar Tax Credit ( Determined at tax season with tax professional)

. | know there was some items that were a concern and needed additional attention for your project.

These items were completed and included additional roof repair, additional patch and paint and
moved the electrical panel to the other side of the home.

Items for your home were completed but not included in the project cost include: capping a leaking
exterior faucet and replacing a bathroom vent fan.

In addition we delivered a new door mat, potted plants and gave a gift card for a family meai.

It is my hope that this clarify's any items of concern. Thank you for your time and have a great day.

+ On Thu, Jul 21, 2016 at 10:11 AM, || G vt

We were offered to meet with months ago, but you were never available. Just send us an
itemized list of where these so called discounts were applied. We have received nothing showing
that.

Sent from my Verizon, Samsung Galaxy smartphone

Hetllo Michelle,

I
It seems that there is still a bit of confusion and misunderstanding. Please let me know if you
would like to come to the office and meet with the team to discuss. | appreciate your time.

 On Fri, Jul 15, 2016 at 11:24 PM,_wrote:

B

Totally disappointed in this response, again just more bull. Funny hov\-:an make states
. with out actually every have the professionalism to speak to us directly. You state this has all
é been stated before but still we have never seen a break down of the SO called charges.

We will make sure to let everyone we come in contact with of your shady business practices
1 and hopefully someone will be saved from your bad customer service and miss leading sales
+ 1 tactics.




We are not stratified one bit

Sent from my Verizon, Samsung Galaxy smartphone

Hello Michelle,

By loaking at your account closer, it looks like the difference is the fees and interest from
h}rfor to the fist payment. The monthly payment quoted is not in any shape or form
higher, these amounts were calculated accordingly.

-mentioned this has already been explained in irevious conversations. However, if you

would like further clarification please contact ill be able to cover all the

specific details as all | see is a snapshot.

Thank you,

rote:

On Thursday, July 14, 20186,

" Hello Michelle,

i My pleasure, and | truly apologize no one was able to give you this information. The main
' reason was because they simply didn't know what we discussed in the home,

- As far as the totai project cost, 1 will personally speak wit to track down your full

i contract and what work was performed. | know the scop was altered with the
- project manager several times. Either way, | will sit with omorrow to get you the

} answer that you are looking for.
Feel free to contact me anytime, otherwise | will have another email send out tomorrow.

Thank you,

On Thursday, July 14, 2016, BB

Hello-l just received a voice majl from you. | Thank you for finally breaking

down the info, to bad none of the other-)eople could do that. However, we still

have questions regarding the off the top discounts that you say we received. We were

i quotedjiilll'ess the BT the top would make our project “ave

| never seen a break down of the cost, and the bill we received was for That is
why we are so confused and so frustrated. For the last $ months we have been given

story after story but not one person can explain the difference.




i How did we go from |l IEGK

Sent from my Verizon, Samsung Galaxy smartphone

-will reply to you going forward.

on Tue, ut 12, 2016 at 526 e | =

é Excuse me, but emailing back " { AM LOOKING INTO IT" is not an update.

i
| You sat in my home yes, and admitted our project was handled wrong. Yes you
provide nicest gestures and we appreciated it. However we are still no further than

omplaint was filed. We are still owed $-for referals and $
or the_ Plus you should consider an additional discount
| for causing us to pay interest on a larger loan than quoted.

Plus you have never sent any documents breaking down any charges so your tone
is very inappropriate as we are the ones left with no valid explanation for these
delays.

: Wishing us the best, does that mean you are no longer looking into it, as you stated

Sent from my Verizon, Samsung Galaxy smarnphone

Michelle,

We have provided several updates and visited your home. We also repaired at our
cost another issue at your home.

We sent you updates regarding your project and provided you copies of documents
which outlined your program.

We will defend our service and record of performance on your home with any
agency, we wish you the best.




P —

f

On Tue, Jul 12, 2016 at 4:01 PM,_wrote:

Have not heard back from you, this is very upsetting as we continue to get no

. As per your suggestion when you came out to our home, | will be update the
BBB and yelp today. Unfartunately it will not be positive as things are still not

i Subject: Re: Fwd: Project #

where and time continues to pass.

resolved.

Michelle Lopez

To: "Mi

Michelle,

Thanks

for your mail, 1 wili review your concemns with the Finance
and respond ASAP. Thanks.

On Tue, Jun 28, 2016 at

5:45 PM, Michelle Lopez ||| GG

wrote:

Thatis

good news however we are still confused, we are paying
finance charges on a balance that should have been
reduced.

We should have had a credit of before submitted to
hero for our refferals. Which means our interest would of
been less. Then we should have had another _:redit
as per-quote, | don't remember what that was for

it was either a rebate or another internal credit. Then

this rebate should have been received must ago so it is

great that it is more than expected but we are still paying
interest on a large balance.

; er my previous attachment there were three (3) $
ollar deductions

Again we still seem to not be getting the whole story, if

this project would have been taken care of in late 2015,
early 2016 we would not be so upset, but here we are at the
end of June, still trying to get clarification and the

correct credits and rebates we were promised.



Michelle Lopez

wrote:

Subject: Fwd: Project#_
ro [

Date: Friday, June 24, 2016, 7:43 AM

Here is the

official update on your rebate:

Alfred Lopez rebates
have been approved today.

Amoun- The time frame

given by -is 6-8 weeks to receive the check in
the

mail.

--------- Forwarded

MEeSSAGEe --mmmmmmev

I Date: Thu, Jun 23, 2016 at 10:03 AM















CONFIDENTIALITY NOTICE

This e-mail message (including any attachments) is confidential and may be legally priviteged. The information is intended for the sole and
! exclusive use by the planned recipient(s). if you are not the intended recipient(s), be advised any unauthorized review, use, copying,
disclosure or distribution is strictly prohibited. i you have received this message in error, please notify the sender immediately by reply e-
+ mail, destroy all copies of the original message and any attachments, and delete this message and any attachments from your system. if you
. have any questions, please contact the sender. Thank you.

R Original
; :00) To:

Subject: Re: Re: Project #

elio Michelle,

- | hope your day is going well. | apologize if the information | have given is not what you are looking for.

. Please give me a detailed description of exactly what information you are requesting as well as how it

! would be best received and | will do my best to accommodate and complete your request. | appreciate
your time.

' On Thu, Jul 21, 2016 at 11:36 PM, _ wrote:

Again as in this shows no itemized breakdown. We know what you said you would give us the question
still remains as to how it was applied.
I But Thanks for proving our point, this email is exactly what you pending customers need to see.
My day is great!

Sent from my Verizon, Samsung Galaxy smartphone

Subject: Re: Re: Project #
Hello Michelle,
Hope your day is going well. The breakdown for the reb d incentives are as follows:

' Green Partner Di {Applied at point of sale) dditional discount for AC install(Applied
at point of sale) $ CA Rebate(Check sent to home) $-actual check
olar Tax Credit ( Determined at tax season with tax professional)

amount received
| know there was some items that were a concern and needed additional attention for your project. These
; items were completed and included additional roof repair, additional patch and paint and moved the
' electrical pane! to the other side of the home.
Items for your home were completed but not included in the project cost include: capping a leaking
exterior faucet and replacing a bathroom vent fan.
. In addition we delivered a new door mat, potted plants and gave a gift card for a family meal.

: It is my hope that this clarify's any items of concern. Thank you for your time and have a great day.



- On Thu, Jul 21, 2016 at 10:11 AM.erote:
 We were offered to meet with months ago, but you were never available. Just send us an itemized list of

where these so called discounts were applied. We have received nothing showing that.

ello Michelle,
It seems that there is still a bit of confusion and misunderstanding. Please iet me know if you would like

to come to the office and meet wi jate your time.
On Fri, Jul 15, 2016 at 11:24 PM, wrote:

- Totally disappointed in this response, again just more bull. Funny how-;an make states with out

* actually every have the professionalism to speak to us directly. You state this has all been stated before
but still we have never seen a break down of the SO called charges.

- We will make sure to let everyone we come in contact with of your shady business practices and
hopefully someone will be saved from your bad customer service and miss leading sales tactics.

i We are not stratified one bit
Sent from my Verizon, Samsung Galaxy smartphone

ubject: Re: Re: Project #
ello Michelle,
t By looking at your account closer, it looks like the difference is the fees and interest from -:vrior to
i the fist payment. The monthly payment quoted is not in any shape or form higher, these amounts were
: ated accordingly.
entioned this has already i g previous conversations. However, if you would like
" further clarification please contacmm be able to cover all the specific details as all | see

| is asnapshot,

Thank iou|
]

- On hursday, sy 14, 206, || -

Hello Michelle,

- My pleasure, and | truly apologize no one was able to give you this information. The main reason was
because they simply didn't know what we discussed in the home. -
As far as the total project cost, I will personally speak with _o track down your full contract and

- what work was performed. | know the scope of work was altered with the project manager several times.

Either way, | will sit with omorrow to get you the answer that you are looking for.

Feel free to contact me anytime, otherwise | will have another email send out tomorrow.

Thank iou|
 On Thursday. July 14, 2016, m«ote:
| just received a voice mail from you. ank you for finally breaking down the info, to bad

Hello
none of the other [ lpeople could do that. Howeve ill have questions regarding the off the top
discounts that you say we received. We were quou—:-cNl less the [lbff the top would make our
project We have never seen a break down of the cost, and the bill we received was fo

That is why we are so confused and so frustrated. For the last 5 months we have been given story after
story but not one person can explain the difference.

How did we go from




Subject: Re: Fwd: Project #_
~ [

Date: Wednesday, June 28, 2016, 8:11 AM

Micheile,

Thanks

for your mail, | will review your concemns with the Finance
and respond ASAP. Thanks.

On Tue, Jun 28, 2016 at

5:45 PM, Michelie Lopez ||| | EEGN

wrote:

Thatis

good news however we are still confused, we are paying

| finance charges on a balance that should have been

|

reduced.

We should have had a credit of-efore submitted to
-for our refferals. Which means our interest would of
been less. Then we should have had another I credit
as per -quote, | don't remember what that was for

it was either a rebate or another internal credit. Then

this rebate should have been received must agosoitis

great that it is more than expected but we are still paying

interest on a large balance.

Note: as per my previous attachment there were three (3)$

-dollar deductions
























Re: Re: Project + [ NENENEEN

Date: Friday, July 15, 2016, 11:27 PM PDT

Totally disappointed in this response, again just more bull. Funny how n make states with out
actually every have the professionalism to speak to us directly. You state this has all been stated before but
stili we have never seen a break down of the SO called charges.

We will make sure to let everyone we come in contact with of your shady business practices and hopefully
someone will be saved from your bad customer service and miss leading sales tactics.

We are not stratified one bit

Sent from my Verizon, Samsung Galaxy smariphone

Totally disappointed in this response, again just more bull. Funny how-:an make states with out
actually every have the professionalism to speak to us directly. You state this has all been stated before
but still we have never seen a break down of the SO called charges.

We will make sure to let everyone we come in contact with of your shady business practices and
hopefully someone will be saved from your bad customer service and miss leading sales tactics.

We are not stratified one bit
Sent from my Verizon, Samsung Galaxy smartphone

Hello Michelle,

By looking at your account closer, it looks like the difference is the fees and interest fron-rior to
the fist payment. The monthly payment quoted is not in any shape or form higher, these amounts were
calculated accordingly.

-nentioned this has already been exilained in previous conversations. However, if you would like

further clarification please contact il be able to cover all the specific details as all { see
is a snapshot.

Thank you,




. Hello Michelle,

My pleasure, and | truly apologize no one was able to give you this information. The main reason was
because they simply didn't know what we discussed in the home.

|

! As far as the total project cost, | will personally speak with-to track down your full contract and
' what work was performed. | know the scope of work was altered with the project manager several

‘ times. Either way, | will sit wit omorrow to get you the answer that you are looking for.
I’

i Feel free to contact me anytime, otherwise I will have another email send out tomorrow.

Thank you,

On Thursday, July 14, 2016,_rote:

i Hello] ! just recei voice mail from you. | Thank you for finally breaking down the info,
i to bad none of the otherﬁ)eople could do that. However, we still have questions regarding
the off the top discounts that you say we received. We were quoted less the ff the
.| top would make ct We have never seen a break down of the cost, and the bill we
' | received was forW That is why we are so confused and so frustrated. For the last 5
months we have been given story after story but not ane person can explain the difference.

. | How did we go from -

’ Sent from my Verizon, Samsung Galaxy smartphone

|

i -vill reply to you going forward.
| | on Tue, Jul 12, 2016 at 5:28 P, || | NN -

v

Excuse me, but emailing back " | AM LOOKING INTO IT" is not an update.

You sat in my home yes, and admitted our project was handled wrong. Yes you provide nicest
gestures and we appreciwever we are still no further than one the complaint was

filed. We are still owed $ or referats and $ [IEGzGzK-r the I -/

you should consider an additiona! discount for causing us to pay interest on a larger loan than
i 1 quoted.

Plus you have never sent any documents breaking down any charges so your tone is very
| inappropriate as we are the ones left with no valid explanation for these delays.

Wishing us the best, does that mean you are no longer looking into it, as you stated in you
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We should have had a credit of |l oefore submitted to
hero for our refferals. Which means our interest would of
been | we should have had anothe JJ I -edit
as perﬂuote, | don't remember what that was for

it was either a rebate or another internal credit. Then

this rebate should have been received must ago so it is

great that it is more than expected but we are still paying
interest on a farge balance.

Note: as per my previous attachment there were three (3) $

o\ 2 deductions

Again we still seem to not be getting the whole story, if

this project would have been taken care of in late 2015,
early 2016 we would not be so upset, but here we are at the
end of June, still trying to get clarification and the

correct credits and rebates we were promised.

Michelle Lopez

on £, 241

wrote:

Subject; Fwd. Project #_

Date: Friday, June 24, 2016, 7:43 AM

Here is the

official update on your rebate:

Alfred Lopez rebates
have been approved today.

Amount-The time frame

given by-s 6-8 weeks to receive the check in







|
Sent from Gmail Mobile

. =e--- Original message - : Date: 7/15/16 3:04

‘ ubject: Re: Re: Project #

' Hello Michelle,

" By looking at your account closer, it looks like the difference is the fees and interest from -prior to
- the fist payment. The monthly payment quoted is not in any shape or form higher, these amounts were
calculated accordingly.
-nentioned this has already been explained in previous conversations. However, if you would like

i further clarification please contact—ill be able to cover all the specific details as all | see

|

|

|

| is a snapshot.

!
i
i

- On Thursday, Juy 14, 2016, N =

, Hello Michelle,

: My pieasure, and | truly apologize no one was able to give you this information. The main reason was
i because they simply didn't know what we discussed in the home.

‘ As far as the total project cost, | will personally speak with [l track down your full contract and
|

|

what work was performed. | know the scope of work was altered with the project manager several times.
Either way, 1 will sit with omorrow to get you the answer that you are tooking for.
Feel free to contact me anytime, otherwise | will have another email send out tomorrow.

“OnT July 14, 2018, rote:

j Hel!ow just received a voice mail from you. | Thank you for finally breaking down the info, to bad
- none of the other eople could do that. However, we still have q ions regarding the off the top

| discounts that vou say we received. We were quoted-less the ff the top would make our

' project We have never seen a break down of the cost, and the bill we received was for q
- That is why we are so confused and so frustrated. For the last 5 months we have been given story after

. story but not one person can exilain the difference.

How did we go from

on Tue, Jul 12, 2016 at 5:28 PM, ||| G-

Excuse me, but emailing back " | AM LOOKING INTO IT" is not an update.

You sat in my home yes, and admitted our project was handled wrong. Yes you provide nicest gestures
and we appreciated it. However we are still no funmelaint was filed. We are still

" owed $hor referals and $ [ - the Pius you should consider an

additional discount for causing us to pay interest on a larger loan than quoted.

Plus you have never sent any documents breaking down any charges sc your tone is very inappropriate

as we are the ones left with no valid explanation for these delays.
Wishing us the best, does that mean you are no longer looking into it, as you stated in you email to me at






and respond ASAP. Thanks.

OCn Tue, Jun 28, 2016 at

5:45 PM, Michetle Lopez ||| NG
wrote:

That is

good news however we are still confused, we are paying
finance charges on a balance that should have been

reduced.

We should have had a credit of_:efore submitted to
.or our refferals. Which means our interest would of
been less. Then we should have had another-credit
as per-quote, | don't remember what that was for

it was either a rebate or another internal credit. Then

this rebate should have been received must ago soitis

great that it is more than expected but we are still paying

interest on a large balance.

Note: as per my previous attachment there were three (3) $

-dollar deductions

Again we still seem to not be getting the whole story, if

this project would have been taken care of in late 2015,
early 2016 we would not be so upset, but here we are at the
end of June, still trying to get clarification and the

correct credits and rebates we were promised.






Alfred Lopez rebates

. have been approved today.

Amount -The time frame
given by 6-8 weeks to receive the check in

the

mail.

----——— Forwarded

MESSAGE ~~-mnmnem



























Re: Re: Project [

o [N

Date: Friday, July 15, 2016, 03:04 PM PDT

Hello Michelle,

By locking at your account closer, it looks like the difference is the fees and interest from -rior to the
fist payment. The monthly payment quoted is not in any shape or form higher, these amounts were
calculated accordingly.

entioned this has already been explained in previous conversations. However, if you would iike
further clarification please contac ! be able to cover all the specific details as all | see is a
snapshot.

Thank you,

|
-

i Hello Michelle,

" My pleasure, and | truly apologize no one was able to give you this information. The main reason was
because they simply didn't know what we discussed in the home.

j As far as the total project cost, | will personally speak witl_: track down your full contract and
i what work was performed. | know the scope of work was altered with the project manager several
times. Either way, | will sit with [JJffomorrow to get you the answer that you are looking for.

Feel free to contact me anytime, otherwise | will have another email send out tomorrow.

Thank you,

" On Thursday, July 14, 2016,_rote:

| HelloFl just received a voice maii from you. { Thank you for finally breaking down the info,
. | to bad none of the other [Jllpeople could do that. However, we still have questions regarding
’ | the off the top discounts that iou say we received. We were quoted iless the ff the

[

[ top would make our project We have never seen a break down of the cost, and the bill we
E N received was forﬂ That is why we are so confused and so frustrated. For the last 5
| i : months we have been given story after story but not one person can explain the difference.
|

t

| 1 How did we go from_?




|
L

Sent from my Verizon, Samsung Galaxy smartphone

4-ill reply to you going forward.
! On Tue, Jul 12, 2016 at 5:28 Pv. -

Excuse me, but emailing back " | AM LOOKING INTQO IT" is not an update.

| You sat in my home yes, and admitted our project was handled wrong. Yes you provide nicest
gestures and we appreci i ever we are still no further than one the complaint was

| filed. We are still owed Mr referals and $—or the I '

you should consider an additional discount for causing us to pay interest on a larger {oan than
guoted.

Plus you have never sent any documents breaking down any charges so your tone is very
inappropriate as we are the ones left with no valid explanation for these delays.

Wishing us the best, does that mean you are no longer locking into it, as you stated in you

Sent from my Verizon, Samsung Galaxy smartphone

Michelle,

We have provided several updates and visited your home. We also repaired at our cost
another issue at your home.

We sent you updates regarding your project and provided you copies of documents which
outlined your program.

We will defend our service and record of performance on your home with any agency, we wish
you the best.

On Tue, Jul 12, 2016 at 4:01 PM, Michelle Lopez _wrote:

. Have not heard back from you, this is very upsetting as we continue to get no where and
: time continues to pass.

1
]
!
i




Michelle Lopez

Subjec

t: Re: Fwd: Project #
To: " 1 "

Michelie,

Thanks

for your mail, | will review your concerns with the Finance
and respond ASAP. Thanks.

On Tue, Jun 28, 2016 at

5:45 PM, Michelle Lopez

wrote:

That is

good news however we are still confused, we are paying
finance charges on a balance that should have been
reduced.

We should have had a credit o before submitted to
r our refferals. Which means our interest would of
een less. Then we should have had anotherMcredit
| as perﬁuote, | don't remember what t or
i it was either a rebate or another internal credit. Then
* this rebate should have been received must ago so it is

~ great that it is more than expected but we are still paying
i interest on a large balance.

X er my previous attachment there were three (3) $
ollar deductions

Again we still seem to not be getting the whole story, if

this project would have been taken care of in late 2015,
early 2016 we would not be so upset, but here we are at the
end of June, still trying to get clarification and the

correct credits and rebates we were promised.

Michelle Lopez

As per your suggestion when you came out to our home, | will be update the BBB and yelp
today. Unfortunately it will not be positive as things are still not resolved.
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OBJECTION FORM

Pursuant to paragraph 3.08 of the Settlement Agreement in this Action, any Class Member who wishes to
object to the proposed Settlement must submit the written objection to the Settlement Administrator, Epiq Class
Action & Mass Tort, using the Objection Form below, so that it is postmarked no later than June 8, 2020. If the
settlement is approved by the Court, despite your objection, you will still recetve a payment mailed to you.

BJECT '

Renovate America Finance Cases
Riverside County Superior Court, case number RICICCP4940

NOTE: DO NOT FILL OUT OR SEND THIS FORM UNLESS YOU QBJECT TO THE TERMS AND/OR
CONDITIONS OF THE PROPOSED SETTLEMENT.

Class Member’s First Name: MI:  Last Name:

I received notice of a settlement and 1 object to the class action settlement in the above-entitled case. The reasons for
my objection are as follows (attach additional sheets if more space is required).
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Please provide copies of any documents that you wish to submit in support of vour position.

Dated: (X1 | 2|~ 12la|2]»
MM DD YYYY

Mail this form to; Renovate America Settlement Administrator
PO. Box 4234
Portland, OR 97208-4234
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OBJECTION FORM

Pursuant to paragraph 3.08 of the Settlement Agreement in this Action, any Class Member who wishes to
object to the proposed Settlement must submit the written objection to the Settlement Administrator, Epiq Class
Action & Mass Tort, using the Objection Form below, so that it is postmarked no later than June 8, 2020. If the
settlement is approved by the Court, despite your objection, you will still receive a payment mailed to you.

OBJECTION TO CLASS ACTION SETTLEMENT

Renovate America Finance Cases
Riverside County Superior Court, case number RICJCCP4940

NOTE: DO NOT FILL OUT OR SEND THIS FORM UNLESS YOU OBJECT TO THE TERMS AND/OR
CONDITIONS OF THE PROPOSED SETTLEMENT.

Class Member’s First Name: MI: Last Name:

mJc[H[Alel ] TE T T T [ [Flelrle

™
2,

I received notice of a settlement and I object to the class action settlement in the above-entitled case. The reasons for
my objection are as follows (attach additional sheets if imore space is required).
>

/ ohitct P P settlivent amont. T wias megy ariqma//v
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€ase provide copies o any documents that you wish to submit in support of your position. #‘t /’W'b’ he forvy

‘/1’: cally. (o

pated: 1015 ) -1 2[5 |- |2|0(A]0 | Ilﬂﬁh A
| . g

Mail this form to; Renovate America Settlement Administrator
P.O. Box 4234
Portland, OR 97208-4234







Financing Program™ Final Payment Summary

Date: 01/19/2015
Property Owner(s).  Michael Forcen,
Property Address:

HEROQ ID:

Application Date: 11/01/2014
Funding Date: 01/27/2015

The information provided below reflects the charges you will incur at the settlement of your Assessment Contract.

Your payments will be added to your property tax bill beginning with your property taxes for the 2015 tax year.

Interest Rate Annual Amount Added to Property Tax Bill

Financing Term

Eligible Product Type Approved Financing Amount

1} Solar Photovoltaic Systems - Solar Inverter

2 | Solar Photovoltaic Systems - Solar Panel

Total Approved Product Amount

Payment Summa Avt> nt palehr amen? hranedd -F:r,

Pay Down Option to Lower Your Annual Payment

-Financing Program Final Payment Summary - Version 2.0 — Oct. 2014 Page i of 3

© 2014 Renovate America, Inc.
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Financing Program™ Final Payment Summary

Thank you for choosing the_to finance your recent home energy renovation project.

For the term of your financing (see 'Financing Term' on page 1 of this document), your payment will be included on your property tax bill.

The payment amount due will be shown on your property tax bill as a new line item labeled "HERC FINANCING™ and will also be included in the
total property tax amount.

when wit e I - .o in yourproperty taxes beginning in the next property tax
included in my fiscal year after the close of your financing.

property taxes? This will be your November 2015 property tax bill

If you pay your property taxes monthly along with your mortgage payment, you have an escrow
impound account through your iender.

The County Treasurer-Tax Collector provides your lender with the property tax amount which is
due on your pr for the year. Beginning with your November 2015 property tax bill, this

will now indudzw anew line item. Your lender will adjust your monthly
How will this impact property tax escrow impound payment based on this information.

my property tax

impound account? IMPORTANT: If your lender does not increase your monthly impound amount prior to paying

your property taxes for the year (which includes your new HERO payment}, your lender may
ternporarily increase your impound amount to recoup the HERQ payment they made on your
| pay my taxes behalf.

monthly.
Please contact your lender to be sure you understand when, and how, your escrow impound
account will be adjusted. Depending on the timing, this could result in a temporary increase in
your monthly mortgage payment

We also recommend that you send your lender this| -/

Payment Summary to confimn that your monthly property tax impound account is adjusted

not paid by April 10).

adequately.

|
How will this impact | If you pay your property i asurer-Tax Collector, your property tax amount
my property taxes? for the year will include
| pay my taxes As usual, your property taxes can be paid in two instaliments, with the first installment due in
directly. November (late if not paid by December 10) and the second instaliment due in February (late if

|

|

l

If we can answer any questions, please call us at_

A .y - Version 2.0 — Oct. 2014 Page 3of 3

® 2014 Renovate America, inc.



-Completion Certificate

Michael Forcen, _

Date: 01/07/2015




Date: 01/07/2015

Property Cwner(s):
Property Address:
HERO ID:
Application Date:
Expiration Date:

Instructions

11/01/2014
03/16/2015

AFTER all work has been completed, the contractor and all property owners must sign this Completion Certificate. This Completion Certificate and ali
required attachments listed below must then be submitted to the Program. The Program will then approve the Completion Certificate and process

payment.

Required attachments:

«  Final invoices, cost statements, or equivalent from contractor
Product related attachments. if applicable (see Product details below)

«  Final permit(s), if applicable

Copy of the contractor’s business license for this jurisdiction if one more products did not require a building permit

If any
may need to be issued.

is incorrect or needs to be changed. please contact the Program immediately, as a new Completion Certificate

PRODUCT #1

Max. Requested Financing
Amount {net of rebates)

Product Category Type:

Solar Photovoltaic Systems - Soiar Panel

roduct ID: 20086110
Manufacturer Name: SolarWorld
Model Number: SW250 Poly
Panel Type: Polycrystalline Module
Panel Wattage (DC): 250
Mounting Type: Roof mount
Quantity: 12
Required Attachments: Final Building Permit
. Roquosed Fnancin
Product Category Type: Solar Photovoltaic Systems - Solar Inverter -
Product (D: 20091837
Manufacturer Name: SolarEdge Technologies
Mode! Number: SE3000 (240V) w/ -ER-US or A-US
Description: 3 kW 240Vac, Utility-Interactive Inverter
Power Rating (Watts): 3000
Weighted Efficiency: 97.5
Micro-Inverter: String Inverter
Quantity: 12

01/07/2015 09:23:33 AM PST Page 10of 3

_ompletlon Certificate - Version 1.1 — July 2014 @ 2013 Renovate America, Inc.




T ———

Forcen
RSB61203C
Page 2 of 3
HERO Funding Amount to be paid to: Total Requested Financing Amount:
D Property Owner
D Payment Designee

Contractor
Company Name; Phone:
CSLB No: Address:

Payment Instructions:  On file and can be updated from within the contractor portal or if payment is 10 be made to the Payment Designee as set forth
in the Payment Designee section below.

I, the undersigned, certify that: -

1. The products installed on the propenty are complete to the satisfaction of the customer;
The customer(s) signed this Completion Certificate after the installation of the products and all signatures on this Certificate are genuine;
| have the correct licensing/classifications from the Contractor State Licensing Board to install the products listed on this Completion Certificate;
| have the authority to sign this Completion Certificate on behalf of my company; '
| have provided permits and final invoices with this Completion Certificate and the attached documents are true and correct copies thereof;
| have attached a copy of the business license for this jurisdiction if one or more products did not require a building permit;
| hereby transfer and assign my right to HERO Funding to the Payment Designee for the Total Approved Financing Amount for this Completion
Centificate if the instructions above indicate that payment should be paid to the Payment Designee; and
8. | hereby transfer and assign my rights to Program Fund Moneys to Renovate America, Inc. or its affiliates.

Signature ' Date Printed Name

N e s LN

Payment Designee

Company Name: Phone:

Contact Name: Address:

Property Owner - - : . - . . -
DO NOT SIGN UNTIL WORK (S COMPLETE.

I, the undersigned, certify that:

1. The products installed on my property are completed to my satisfaction;

2. | understand that the selection of the contractor and acceptance of the materials used and the work performed is my responsibility and that the
HERO Program, San Bernardino Associated Governments, and/or Renovate America, inc. do not endorse any contractor or ahy other person
involved with the products, the design of the products, or warrant the economic value, energy savings, safety, durability or reliability of the products;
| understand that the HERO Program has the right to inspect any installed products listed on this Completion Certificate;

The products listed above are the products installed on my property;

I have obtained, or will obtain, all necessary final permits and/or inspections required in my jurisdiction;

| hereby transfer and assign my right to HERO Funding to the Contractor and/or Payment Designee for the Total Approved Financing Amount for
this Completion Certificate if | indicated that payment should be paid to the Contractor and/or Payment Designee above; and

7. | hereby transfer and assign my right to Program Fund Moneys to Renovate America, Inc. or its affiliates.

U I

01/07/2015 09:23:39 AMPST Page2of3
ompletion Certificate - Version 1.1 = July 2014 & 2013 Renovate America, Inc.
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Forcen
RSB61203C
Page3of 3

1/7/2015 1/8/2015
Michael Forcen, Signature Date I cnatere Date
Property Owner 3, Signature Date Property Owner 4, Signature Date
NPT _?-.!. pany yr ";t";”::'. ‘e o
b i <-4 —‘y:"" g T

01/07/2015 09:23:39 AM PST  Page 3 of 3
_ompletion Certificate - Version 1,1 — July 2014 ® 2013 Renovate America, inc.




Paymecent of

Notice of Contractual
Recordation Assessment Assessment
-ll)# APN Record Owner(s) Date Document No. | Document No.

[No. 10}
26682.00007\16664633.2



Cadd Taussig and Assoclates, inc. 7/8/2015
G122 FM

PAYOFF CALCULATION )
VALID THRU 7/31/12015
BOND CALL DATE: 9/2/2015

SAN BERNARDINO ASSOCIATEDC GOVERNMENTS
(HERO PROGRAM FOR SAN BERNARDINO COUNTY)

BOND SERIES 150407-BE-07-20A

OWNER: MICHAEL

I. Original Principal Amount
Principal Paid to Date
Principal Amount Paid 9/2/2014
Principal Amount Paid 8/2/2015
Outstanding Principal Amount (excluding 9/2/2015 paymeni}

tl. FY 14-13 Interest Paid/Dus to Next Bond Call Date
Interest Paid 3/2/2015
Interest Paid 7/2/2015
Interest Due 9/2/2015

lil. Credit Available from Unused Capitalized Interest

V. Credit Available from Property Taxes Paid to County Treasuret/Tax Callectar's Offica
a. Credit Available from FY 14-15 Properly Taxes
b. Credit Available from FY 15-16 Property Taxes

V, Pracessing Fee

Total Payoff Amount Due

Plea

se make your check in the amount shown above payable m-nd send to the address belowby 7/31/2015

Upon recaipt on or before the Valid Through Date shown above of good funds in the
Full Prepaymant Amount Dua shown above, the San Bemardino Associated Governments (SANBAG) will cause the recordation of an

"Addendum to Notice of Assessment, Notice of Discharge of Assessment Lien and Discharge of Payment of Contractual Assessment
Required™ as to tha property |dentified as _Wdencing the payment In full of the assessment levied

by SANBAG against such parcel and the discharge in full of the associated assessment lien against such parcel. Ptease do not include any
additional funds (i.e., dally Interest) to your payment. Checks not made payable to "SANBAG" will be retumed.

VOLR BAYRIENT SEpF " .
Total payoff amount o valid through 07/31/2015

TO MAKE A WIRE TRANSFER

Please inciude alf the information below on your wire transfer to
ensure a successfuf transaction.

TO MAIL IN PAYMENT

Please include slip with your check made poyoble to "SANBAG" write
your APN and HERO ID number on the check and mailed to:

ccount Name:
Account #:
ABA:
Address:

taussig-cllentWRCOG/AZmIN12-1 WPrepaymants!



Electronically Recorded in Official Records, County of San Bernardino ~ 9/16/2015
08:23 AM

J' g2, BOB DUTTON NP
=% | ASSESSOR - RECORDER - CLERK

" 348 San Bernardino Associated Govt

RECORDING REQUESTED BY AND
WHEN RECORDED RETURN TO:

Space above this line is for Recorder's Use

ADDENDUM TO NOTICES OF ASSESSMENT
NOTICE OF DISCHARGE OF ASSESSMENT LIENS

On the dates shown on Exhibit A hereto, and under the Recorder's Document Numbers as also shown on
Exhibit A, Notices of Assessment were recorded in the office of the County Recorder, San Bernardino
County, California, pursuant to the requirements of section 3114 of the Streets and Highways Code of the
State of California. The recordation of said notices established liens against the properties as they appear
on the recorded documents.

The assessments against the parcels on the attached Exhibit A have been paid in full.

NOTICE IS HEREBY GIVEN that the recorded assessments against said properties are no longer in force
or effect and, that except for the possibility of a supplemental assessment not presently anticipated, the
associated tiens against said properties have been fully discharged and released.

Additionally, the obligation for payment of the contractual assessment specified in each Payment of
Contractual Assessment Required recorded pursuant to the requirements of Streets and Highways Code
section 5898.24(d) and corresponding to each of the assessor’s parcel numbers as set forth on Exhibit A
has been discharged and released.

Dated: 14&@ 15 Z_O/ é San Berpardino Associated Goveroments

[No .10}
26682 000016664633 2



EXHIBIT A

. Payment of
Notice of Contractual
Recordation Asscssment Assessment

-D# APN Record Owner(s) Date Document No. | Document No,

C Mt can s T r— Rt ey v v g

{
|

10. :
0 K
12. I,
13.
14,

" [Ne. 10)
26682.00007\16664633.2
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OBJECTION FORM

Pursuant to paragraph 3.08 of the Settlement Agreement in this Action, any Class Member who wishes to
object to the proposed Scttlement must submit the written objection to the Settlement Administrator, Epiq Class
Action & Mass Tort, using the Objection Form below, so that it is postmarked no later than June 8, 2020. If the
settlement is approved by the Court, despite your objection, you will still receive a payment mailed to you.

OBJECTION TO CLASS ACTION SETTLEMENT

Renovate Afnerica Finance Cases
Riverside County Superior Court, case number RICJCCP4940

NOTE: DO NOT FILL OUT OR SEND THIS FORM UNLESS YOU OBJECT TO THE TERMS AND/OR
CONDITIONS OF THE PROPOSED SETTLEMENT.

Class Member’s First Name: ML Last Name:

=

I received notice of a settlement and 1 object to the class action settlement in the above-entitled case. The reasons for
my objection are as follows (attach additional sheets if more space is required).

There ove 2 nomes it s QfoqvomA

The \oan

the, sSecond hhovuse laan Sor hevo

‘+he OAYeS T 15

Please provide copies of any documents that you wish to submit in support of your position.

Daled:os_ié_ O;O

Mail this form to: Renovate America Settlement Administrator
PO. Box 4234
Portland, OR 97208-4234

i%

01-CA4975

AA1251 v.04 1

000 0001212 00000000 0006 0006 00202 INS: 0 0



Noame e A O v e sy aweve e s
TR T S SRR ol T SRR ARG L Ny ¥ L

N S 1 & L RO TR e i R R

-ReY‘\O\!Q‘j‘re Amexcan
Sedtiement Admainmistrator
P.0 Rox HR2H
| Portiand of 47208%-H224

g72G5-4235349 i o e g Lyl vegugg ool



Renovate America Finance Cases CA4975

Objection # 600000026

Document Range

RECEIVED
MAY 2 6 2020

LEGAL SERVICES

L1

Begin: End: Quantity:
Prepped by: | ' QC: Stats: Scanned by:
D# 3G PA j -
o WAY 28200 | MAY 282020
5¢182Ww0 ﬁ |

Routeto: \/ault *Route to:










. -

4
'
.

SELLER'S CLOSING STATEMENT
Final

File No.: |Gz
Officer/Escrow Ofﬁcer:_

Seller: Trina Ross

property: |

B e e

Cr A e s DESCRIPBION, . v 17 L ey
TOTAL CONSIDERATION

Printed Date/Time:  04/10/2019 - 9:10:58AM
Page 1 of

Closing Date: 04/09/2019

Disbursement Date:  04/09/2019

EEDEEITS B BC

PRORATIONS/ADJUSTMENTS:

Pmécnv Tax é(u,!er 6 month(s) 4/09/2019 to 6/30/2019

Credit to buyer from Seller for closing costs
COMMISSION(S):

Listing Broker:
Selling Broker:

Sub-escrow fce:

Owner's Premium for

TITLE CHARGES

County- Transfer Tax:

ESCROW CHARGLS TO:

Principal Balance

Interest Per Diem From 3/01/2018 To 4/10/2019, 399 Days, @ -
Reconveyance [Fee

Late Charge

Miscellaneous Charge

Miscellaneous Charge

Settlement Agent Fee
Wire Fee

Escrow balance

Miscellancous Charge o
Total Loan Payoff r \
\.  LOAN PAYOFF:

Principal Balance w

Adminstration program cost

Recording fee

Interest Per Diem From 11/02/2016 To 6/03/2019, 931 Days, ({_
Assessment payments 7/1/17-6/30/18

Assessment payments 7/1/18-6/30-19

Total Loan Payoff

ADDITIONAL DISBURSEMENTS:

Natural Hazard Report Fee

Home Qwner's Warranty:

Pest Inspection:
SUBTOTALS
DUE TO SELLER
TOTALS

i

THIS IS A FINAL CLOSING STATEMENT








